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About VET First Grade College

V.E.T First Grade College is one of the branches of Vasavi Educational Trust,
Started in the year 1996 with Strong vision, Mission & Objectives of the
Founding members and focuses on the overall development of the students.
It is Permanently Affiliated to Bengaluru City University, offering various
Under Graduation and Post Graduation Programs. The College is listed
under 2(f), 12(B) & Accredited by NAAC with 'A' Grade, BBA and BCA
Programs are recognised by AICTE, College extends various skill
development programs, conducts curricular, co - curricular & inter collegiate
activities through various clubs and cells aimed at overall holistic development
of students. As a quality initiative, the college aims to imbibe rich research
culture among students & staff through publications & conferences in varied
areas of social science, science, Arts & Allied fields. This conference
encourages & ensures that original work is undertaken by each individual
which benefits to Industry & Society at large.

Vision Mision

VET FIRST GRADE COLLEGE in its pursuits  To achieve the founding objective of the
and excellence provides a well balanced quality trust to impart quality education to all
education for students in construction of mind streams, all sections of the society by
that explores creativity, innovation with multiple imbibing excellence Iin every aspect
perspective intellectuality, morality and spirituality ofteaching and learning.

through committed and distinction in teaching and

service to society.
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Preface

VET First Grade College is accredited by NAAC thrice, with A grade in the
recently concluded third cycle of NAAC accreditation process, which is an
indication of quality sustenance in the area of education. IQAC initiates
various academic activities at state, national and international level
dispersing knowledge to students, research scholars and academicians. In
this context, National Conference on AI AND EDUCATION 5.0- FUTURE OF
EDUCATION SYSTEM IN INDIA is planned by the institution which is a
connect between education system and industry requirement. The conference
theme and sub themes were shared digitally across the country inviting
research articles from students, research scholars and Professors from
College and University. One’s idea may be shared and preserved for a longer
period either in the book or in the digital format in today’s era. Hence this
book is an initiative to come out with the collection of articles shared by the

experts.

As we stand at the cusp of the Fourth Industrial Revolution, the Indian
education system is poised for a transformative shift. The integration of
Artificial Intelligence (Al) in education heralds a new era — Education 5.0 —
where technology converges with pedagogy to redefine the learning

experience.

The process involved critical appraisal of Social Science, Science and language
research and theory and publications of articles in ISBN, UGC care list and
Conference Souvenir on the various themes on commerce and Management,
Fashion Technology, Information Technology, the languages - English,
Kannada, Hindi & allied fields. The education sector is in the evolutionary
stage. Through this book, we aim to examine the current state of Indian
education and its readiness for Al integration, Showcase successful Al-
powered education initiatives in various areas and explore the vast potential

of Al in revolutionizing India's education landscape.
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VET First Grade College has received total 122 abstracts, 111 Full papers with
102 articles published in ISBN bearing number 978-93-340-9762-7 and 11
articles in UGC care list journal. The entire abstracts have been published in

"Conference Souvenir 2024” contributed by various authors & co-authors.

It is evident that the task taken up the college is gigantic. The presentation
and article publication shall provide great platform to understand the
challenges through changes leading to contemporary evolution and
development of Al tools in various domains of education and industry for all

the stake holders and ultimately benefitting the society at large.

Let this book inspire educators, policymakers, entrepreneurs, and
stakeholders to harness the transformative power of Al and shape the future

of Indian education."
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Message - President

I am happy that our First Grade College is organising One
Day National Conference on “Al and Education 5.0 - Future
of Education System in India”, on 5t November 2024

I understand that we have invited distinguished and
erudite speakers led by our Vice Chancellor Prof. Lingaraja
Gandhi of the Bengaluru City University and Panel
members drawn from various states outside Karnataka.

I look forward for a very enriching conference I wish the deliberations all
success.

B.R. Viswanath Setty
President
Vasavi Educational Trust
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Message - Honorary Secretary

“Artificial intelligence (Al) is playing an increasingly-
prevalent role in our everyday lives and is one of today’s
most-talked about topics when it comes to technology and
innovation” Jon Taylor.

When an enlightened group of individuals are sure that
their futures are headed in the right direction, VET First
Grade College provides value-added quality education
bringing the same to life. Vasavi Education Trust has always been inspired by
the vision of the visionaries. The 21st century belongs to the knowledgeable
era where acquisitions, possessions, application of knowledge are the
important resources integrating Al in various domain, the one-day National
Conference titled “Al and Education 5.0 - Future of Education system in
India” will provide a knowledge sharing platform to bring forth a renaissance
in the field of education. The deliberation by the key note speaker, plenary
chair, panelist and paper presenters would throw a light on application of Al
in various fields.

My Best wishes to each of the participants and also organizers for the success
of the Conference. I appreciate the entire team of VET First Grade College
under the able leadership of Dr. R. Parvathi.

Dr Manandi N Suresh
Honorary Secretary
Vasavi Educational Trust
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Message - Chief Guest

Bonvach @ BENGALURU
srs SZRmIOcD =8 CITY UNIVERSITY

BENGALURU CITY UNIVERSITY

(Public Affiliating State University)

PROE. LINGARAJA GANDHI php,
VICE CHANCELLOR

No.BCU/VCPS/92/2024-25 October 29, 2024

MESSAGE

I am delighted to learn that V.E.T First Grade College is hosting the One-day
National Conference on “AI and Education 5.0 — Future of Education System in
India” on November 5, 2024. This event, featuring eminent academicians, researchers,
scientists, and industry experts, is of tremendous significance, addressing the
transformative role of Al in shaping the future of education. The theme’s focus on
multidisciplinary research and education is crucial in today’s fast-evolving academic and
professional landscape.

I am confident that this conference will provide valuable insights and contribute
meaningfully to the knowledge ecosystem, inspiring advancements in research culture
and effective data utilization in education. I extend my heartfelt congratulations to the
Management, Principal, and faculty members for their efforts in organizing this event.

May the discussions and deliberations be insightful and impactful, paving the way
for a successful and enriching conference!

Warm wishes for a grand success!

G

(PROF. LINGARAJA GANDHI)

Dr. R. Parvathi

Principal

V.E.T. First Grade College
J.P. Nagar, 2nd Phase,
Bengaluru — 560078.

Office of the Vice-Chancellor, Central College Campus, Dr. B.R Ambedkar Veedhi, Bengaluru — 560 001.
Ph.No. : 080- 2213 1384 / Mobile : 90367 39909, E-mail: vc@bcu.ac.in
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Message - Plenary Session Chair

" Al in Confluence

| There is now emerging a universal consensus that Al will
“I‘é change the way we live, learn and work, organise ourselves
into communities and nations, churn, analyse and calibrate
enormous sets of data to derive intelligence and suggest
interventions in human activities of agri. and industrial

mbm

production, education, medicine, media and coping with climate change.

This we, mostly, agree on. But we must also grapple with is the confluence of
Al with other streams of emerging technologies ranging from machine learning
to robotics, quantum computing to 6G - 7G connectivity, 3D printing to
programmable fabric, digital twins of systems and humans, biomics and so
on.

How we humans learn from here, from not only fellow humans but Al and
machines will be discourse we will be embarking on at this well-framed
conference. This will be a good place to start a new conversation on this
rapidly changing world.

Prakash Belawadi
Actor & Director
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Message - Keynote speaker

Excited to be part of this conference which brings together
two critical topics - Al and Education. With recent advances
in Al, there are opportunities to greatly advance Education
techniques, while also mitigating the risks posed. Look
forward to understanding the latest research in these areas
through this event!

Dr Arati Deo

Engineering Director for Applied
Machine Learning at Google India
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Message — Valedictory Chief Guest

| am supremely happy to know that, VET First Grade College,
Bangalore managed by Vasavi Educational Trust is hosting a one
day National Conference on Al and Education 5.0 - Future of
Education System in India on November 5, 2024.

“?/‘ )

The theme of the conference is highly relevant and will make
every participant to have a vibrant vision to set new directions to
future system of education to meet the requirements with Social and Technical skills.

Pessimistic forecasts that Al will replace large numbers of human workers are
overblown, which is not true. Al is more likely to help human employees to improve
their productivity.

Al can only generate ideas based on existing information, not to imagine radically new
ideas. This makes it perfect for taking over the most predictable and repetitive tasks.
At once anybody learn to use Al to assist in their everyday responsibilities, they can
spend more time on meaningful and creative activities that provide greater value to
organizations and to society.

I am sure that the conference will support the delegates to enhance their knowledge
and skills required for the application of Al tools to maximise the benefits to be received
and which will help not only for interdisciplinary research but supports the system of
education to meet the future needs specially in the area of higher education.

With best wishes

Dr. TV Raju

Director - Planning

RV Educational Institutions
Bangalore
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Message - Principal

VET First Grade College has been active in the field of
education from 1996 supporting Undergraduate and
Postgraduate students in pursuing their area of
specialization. College encourages the staff and students in
innovative teaching- learning pedagogy. Al is more than
just a technological move; it represents a fundamental shift
in the way one approaches work and life. Artificial
Intelligence revolutionizes industries and changes lives, it is inspiring to see
how it is being applied.

It is my great pleasure to welcome you to the National Conference titled "Al
and Education 5.0- future of education system in India” which is the need of
the hour. This conference represents a significant milestone in our collective
journey to harness the transformative power of Artificial Intelligence (Al) in
shaping the future of education. As we embark on this exciting journey, our
vision is clear: to leverage Al to create inclusive, effective, and transformative
learning experiences that empower students, educators, and communities
worldwide.

It is with immense pleasure and gratitude that we acknowledge the
overwhelming response to our call for abstracts for the Conference Souvenir.
Receiving 122 abstracts from diverse participants across India is a testament
to the growing interest and enthusiasm for Al and Education 5.0. Our
conference souvenir showcases these abstracts, providing a comprehensive
and insightful compilation of ideas, research, and experiences.

I express my sincere thanks to VET Management especially, B R Viswanath
Setty, President and Dr. Manandi N. Suresh, Honorary secretary for their
unconditional support and encouragement for organizing the conference. I
extend my gratitude to our keynote speaker Dr. Aarti Deo, Plenary chair Mr.
Prakash Belawadi, Panelists from various domains, and presenters from
across India for sharing their insights. I also thank the Vice Principal, IQAC
Coordinator, HODs, Staff, and Students from various clubs and Committees
for their tireless efforts. I also appreciate and acknowledge the Platinum
sponsor - Karur Vysya Bank for supporting the academic initiative at VET
First Grade College.

Let us embark on this exciting journey, exploring the vast possibilities of Al
in education. Together, we can create a brighter future for all.

Best Regards
Dr. R. Parvathi
Principal and Academic Director
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Message - [QAC

It is our pleasure to welcome you to the conference "Al and
Education 5.0: Future of Education System in India”,
organized by V E T First Grade College Internal Quality
Assurance Cell (IQAC). This conference aims to foster a
dialogue on the transformative potential of Artificial
Intelligence (Al) in reshaping the education landscape. This
has been our continuous initiative at VET First Grade
College to foster dialogue with eminent academicians for quality sustenance
of the Institution.

As we navigate the complexities of the 21st century, Al has emerged as a
catalyst for revolutionary change in education. Education 5.0 promises
personalized learning, enhanced teacher-student interactions, and skills
training aligned with Industry 5.0 demands.

IQAC's commitment to quality education drives our enthusiasm for this
conference. We believe that this conference would empower our institution to
enhance student outcomes and experiences, Foster innovative research and
pedagogy and strengthen industry-academia partnerships.

We are grateful to our keynote speakers, panellists, and paper presenters for
sharing their expertise. We look forward to engaging discussions, insightful
deliberations, and meaningful takeaways.

I would like to express my heartfelt gratitude to the Management and Principal
for all their support, my colleagues for their immense support and
cooperation, academicians from various colleges for their contribution to the
existing base of knowledge through their research articles and industry
experts for their valuable insights and viewpoints

Best Regards

Dr B Rammya

IQAC Coordinator & Organising Secretary
National Conference 2024
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Editorial Message
"Shaping the Future of Education: Harnessing the Power of AI"

VET institutions have a rich history of organising intellectual programs which
aims to bring together students, academicians, research scholars and
corporate to exchange and share their rich learning, findings and experiences
in various disciplines. As we embark on this intellectual journey through "Al
and Education 5.0: Future of Education System in India", we invite readers
to reimagine the transformative potential of Artificial Intelligence (Al) in
revolutionizing India's education landscape. The objective of the conference is
to identify the impact of Al on education 5.0 in various domains, to analyse
the recent trends in Al and education 5.0, to address issues relating to Al and
education 5.0, and to suggest pedagogy to integrate Al and education 5.0.

This comprehensive volume brings together visionary thinkers, educators,
researchers, and policymakers to explore the vast possibilities of Al-driven
education. Through insightful chapters, case studies, and expert analyses, we
delve into the complexities and opportunities of Education 5.0. This book is
a culmination of research articles from various research areas adding to the
existing literature from researcher’s viewpoint.

Editor-in-Chief
Dr. R Parvathi
Principal & Academic Director

Editor
Narayanaswamy S.G
Dr. B. Rammya

Review Committee
Bharathi P.S
Shilpa R
Gowri Hebbar
Febina K.S

Technical Support
Murali. J
Munesh.K

All rights reserved. No part of this book may be reproduced, stored in
retrieval system or transmitted in any form or by any means — electronic,
mechanical, photocopying, microfilming, recording or otherwise, without
the prior written permission of the copyright owner and the publishers

First Edition: 2024

Copyright © Editors and V.E.T First Grade College
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About the Conference -

AI AND EDUCATION 5.0- FUTURE OF EDUCATION SYSTEM IN INDIA

“Live as if you were to die tomorrow. Learn as if you were to live forever." -

Mahatma Gandhi

Education is a tool that empowers people to live healthy and be sustainable.
Education sector is seeing a transition from fourth generation to fifth
generation. Education 5.0 involves making learning experience highly
personalized by leveraging digital technologies to eliminate barriers to
learning, enhance learning methods, and promote overall well-being.
Education 5.0 is all about transforming the present education system to
action/outcome-based systems. In this direction, the conference aims to
bring out the relevance of Al — Artificial Intelligence and Education 5.0 with
respect to Future of education system in India. The conference has varied
themes under various disciplines like Commerce, Fashion technology,
Computer Science, Management, Languages including Kannada, English and
Hindi, Psychology and Animation and Gaming. This conference provides a
platform for healthy deliberations to arrive at pedagogy for future of education
system. Research Papers are invited from Academicians, Research Scholars
and Students. The conference would result in publication of abstracts and
full article in ISBN and UGC Care Listed Journal. The deliberations would

pave way for better future education system.
Objectives of the Conference

e To identify the impact of Al on education 5.0 in various domains.
e To analyse the recent trends in Al and education 5.0
e To address issues relating to Al and education 5.0

e To suggest pedagogy to integrate Al and education 5.0.
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Sub Themes for the Conference

Commerce

Entrepreneurship in digital age

Cyber security in business and Al
Gamification and simulations in commerce
E commerce and digital market

Al and Banking

Kannada
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Fashion Technology

Education 5.0 and Fashion Industry’s Renaissance

Al in Al (Apparel Industry)

Future of Fashion with Al adoption

Education 5.0 - the Future of Fashion and Textile Industry

Transition from Education 4.0 to Education 5.0 with respect to Fashion
Industry

Computer Science

Artificial intelligence and Machine Learning
Deep Learning

Big data Analysis and data Science

Cloud Computing

Technology and innovation for sustainability

Management

Al in Finance

Al in Human resources management

Al in Marketing

Al in supply chain and operations management
Sustainability and CSR in management education

Industry Academia collaborations in management education
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English

Hindi

1
2
3
4

5

The impact of Al on language and communication

The Ethics of Al in language and Literature

Human vs Machine; The Role of Al in Language and Culture
Reimagining the Canon ; Al and the future of Literary Studies
Impact of Al on creative writing and art
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Psychology

Impact of Al on student learning outcomes — A Psychological perspective
Digital literacy and mention health- navigating the psychological
challenges

Ethical Considerations in Al driven education - Psychological
implications

Parents involvement in digital education — Psychological effect on family
dynamics

Cultural Diversity and Global collaborations in Education 5.0

Animation and Game

Al and visual arts
Embracing Creativity with Al
The future of Art with Al
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Organising Committee

Chief Patrons
> B.R. Viswanath Setty, President

» Dr. Manandi N Suresh, Hon. Secretary

Patron

» Dr. R. Parvathi, Academic Director & Principal

Co — Patron

» Narayanaswamy S.G, Vice Principal

Organising Secretary

» Dr. B. Rammya, IQAC Co-Ordinator and HOD Dept. of Management

Organising Committee Members

» Bharathi P S, HOD, Dept of B.Sc — FAD
Shilpa R, Co-ordinator VET Potential
Gowri Hebbar, HOD, Dept. of Commerce
Febina K.S, HOD, Dept. of Computer Science
Dr. Preethi Inampudi, Coordinator — AICTE

YV V VYV V

Co-Ordinator

» Dr. Rangaswamy H T, Assoc. Prof. Dept. of Kannada
> Shwetha R, Asst. Prof, Dept of Commerce

Review Committee Members

» Chandrakala .M, Asst. Prof. Dept of English

» Shamimunisabi, Asst. Prof. Dept. of Computer Science

» Sangeetha B.P, Asst. Prof. Dept. of Kannada

Technical Support

» Murali. J, Dept. of Computer Science
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ARTIFICIAL INTELLIGENCE IN HUMAN RESOURCE MANAGEMENT:
INNOVATIONS, IMPLICATIONS, AND FUTURE OUTLOOK

e Dr. R. Parvathi, Principal & Academic Director, VET FGC
e Dr. Preethi Inampudi, Associate Professor, VETFGC

Abstract

This survey article explores the current state, challenges, and potential
applications of artificial intelligence (Al) in human resource management
(HRM). As an innovative technology, Al has the capacity to revolutionize
several aspects of HRM. The article examines the use of Al-powered tools and
systems across various HR processes, including learning and development,
performance management, employee engagement, and recruitment. It
discusses how Al algorithms and machine learning techniques can automate
routine HR tasks, analyse large volumes of employee data, and provide
valuable insights to support decision-making. However, the integration of Al
into HRM also presents several challenges that need to be addressed. The
ethical and legal implications of using Al in decision-making processes, such
as bias, privacy concerns, and transparency, are explored. The study
highlights the importance of ensuring accountability and fairness in Al
systems through responsible design, oversight, and regular evaluation.
Additionally, the potential impact of Al on the workforce, particularly in terms
of job displacement and workforce reorganization, is discussed.

To navigate this transformation effectively, strategies such as redefining work
roles, upskilling employees, and fostering a collaborative environment
between humans and Al are recommended. The potential benefits and
innovations that Al could bring to HRM practices are emphasized, along with
future perspectives. New applications for Al in HRM, including sentiment
analysis, predictive analytics, and intelligent decision support, and
personalized employee experiences, are highlighted. The study underscores
the importance of data infrastructure, data governance frameworks, and a
data-driven culture in fully realizing the potential of Al in HRM. Overall, this
survey provides a comprehensive review of the current state, challenges, and
future prospects of Al in HRM. It consolidates existing knowledge, identifies
research gaps, and offers new insights for practitioners and scholars on how
Al will fundamentally transform HRM practices in the future.

Key words: Artificial Intelligence, Job displacement, data-driven culture,
sentiment analysis, predictive analysis, intelligent decision support.
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ADVANCEMENTS AND CHALLENGES OF AI IN MARKETING WITH A
FOCUS ON SUSTAINABILITY- A CONCEPTUAL REVIEW

e Dr. Preethi Inampudi, Associate Professor, VETFGC
e Dr. B.Rammya, HOD-Management & IQAC Coordinator, VETFGC

Abstract

Artificial Intelligence (AI) has revolutionized marketing by enabling more
personalized, data-driven strategies, but it also poses challenges, especially
concerning sustainability. This article explores the advancements in Al-driven
marketing, including customer behavior prediction, content creation, and
dynamic pricing, while also addressing the ethical, environmental, and social
sustainability concerns associated with these technologies. The discussion
delves into how companies can balance innovation with responsibility,
ensuring that Al tools contribute to sustainable practices. The article
concludes with insights into future directions for Al in marketing,
emphasizing the need for transparent, inclusive, and environmentally
conscious Al systems. This article provides an in-depth exploration of Al in
marketing, focusing on its advancements, challenges, and implications for
sustainability. It emphasizes the importance of balancing innovation with
ethical and sustainable practices to ensure that Al-driven marketing
contributes positively to society and the environment.

Key words: Artificial Intelligence, Marketing, sustainability, Al systems,
balancing innovation.

ADOPTION OF ARTIFICIAL INTELLIGENCE IN FINANCIAL MANAGEMENT
OF STARTUPS - AN ANALYSIS

e Mrs. Lokeshwari DV, Assistant Professor, Department of Commerce and
Management, Surana College autonomous

e Dr.R.Parvathi, Principal and Academic Director, VET First Grade College

Abstract

The rapidly changing start-up scene has witnessed significant changes
through Al in financial management. There is a need for Al technologies to be
the driving force of business process automation in a resource-constrained
and fast decision-making environment. For example, Al has been able to
automate processes in an enterprise that entail cutting costs when
automating activities such as invoicing, account reconciliations and payroll
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processing. Automation increases the speed of finance functions and helps
prevent mistakes made that are made by employees, resulting in more
Accurate financial statements. In this article, the discussion is all about the
adoption of artificial intelligence in various financial management operations,
the necessity of Al adoption in the financial management of start-ups, barriers
to adopting Al-driven financial management in start-ups, and
countermeasures for the barriers to adopting Al-driven financial management
in start-ups.

Keywords: Al, Financial Management, adoption, Start-ups

AI-DRIVEN BANKING: PRESENT REALITIES AND FUTURE
POSSIBILITIES- A CONCEPTUAL REVIEW

e Dr B Rammya, Associate Professor, VET First Grade College

e Dr Preethi Inampudi, Associate Professor, VET First Grade College
Abstract
Artificial Intelligence is the need of the hour in the contemporary world. Al in
banking is a relatively new phenomenon. It started with introduction of MICR
technology to use of chatbots in todays’ world. This paper analyses the impact
of Al in present and future perspective. The objective of this paper is to
understand the impact of Al on financial performance of the company using
Al driven predictive analytics, to understand the challenges of Al adoption in
banks, to explore the areas of Al adoption in banks and to explore the future
of Al in banking. The researchers used secondary source including articles
and research papers. It was found that many banks in India have already
adopted Al into the mainstream to enhance customer experiences, prevention
of fraud, risk management and many other benefits. It also comes with
challenges which include expensive, no personal touch and others challenges
in the form of operational and technical. All said and done, the positives
overweigh the limitations. The adoption of Al in banking is still in nascent

stage and a lot of areas in the field of banking is still unexplored.

Keywords: Artificial Intelligence, Banking, profitability, cost efficiency, impact
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ARTIFICIAL INTELLIGENCE AND MACHINE LEARNING IN FINANCE -
ADOPTION, BENEFITS AND FUTURE: A CONCEPTUAL STUDY

e Dr. B. Rammya, Associate Professor, VET First Grade College
e Dr. R. Parvathi, Principal & Academic Director, VET First Grade College

Abstract

Embracing artificial intelligence (Al) and machine learning (ML) in finance is
the key for survival in contemporary and rapidly changing financial landscape
in India. This has resulted in transforming the way institutions operate,
manage risk and interact with customers. It has improved the accuracy and
efficiency with which they operate and had led to enhancement in customer
satisfaction and competitive advantage. Al in finance refers to the applications
of artificial intelligence in financial business. Al refers to the ability of
machines to understand, think, and learn in a similar way to human beings,
indicating the possibility of using computers to simulate human intelligence.
Machine learning involves various areas like statistics, data mining, and
application of algorithms to make predictions and decisions based on
financial data. Both Al and ML go hand in hand. The objective of this paper
is to identify the areas of adoption of Al in finance, to analyse the areas of
adoption of ML in finance, to examine the benefits and challenges of Al and
ML in finance and to explore and identify the emerging and the future of Al
and ML in finance. This paper is a bibliography analysis of the articles by
various authors across the world. The research found that Al in finance is
used for Data analysis and pattern recognition , Predictive analytics, Risk
management, Fraud detection, Customer service and ML in finance is used
for Algorithm trading, Analysing sentiments, Portfolio management, Loan
processing and credit scoring. The future encompasses increased adoption of
cloud-based Al solutions, integration with blockchain and internet of things,
explainable Al and stricter regulatory framework.

Keywords: Artificial Intelligence, Machine learning, AI and ML, adoption,
benefits, challenges
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A STUDY ON ARTIFICIAL INTELLIGENCE AND ITS ROLE IN EDUCATION

e Madhu L, Assistant Professor, Department of Commerce, VET First Grade
College,

Abstract

Examining the function of artificial intelligence applications (AIA) in education
is the primary goal of this research. The increased growth of contemporary
issues, which has made it extremely difficult to access learning and
education, can be addressed in various ways by using Al applications. They
are crucial to the development of intelligent tutoring systems (ITS), social
robots (SR), smart learning (SL), and other related technologies. According to
the assessment, the education sector should adopt the required technology
and contemporary teaching methodologies. Organizations in the education
sector must also embrace Al technology since they are essential to modern
education. Statistical testing of the study is necessary to improve
comprehension and enable further generalization of the results.

Keywords: artificial intelligence (Al); social robots (SR); smart learning (SL);
intelligent tutoring system (ITS); education (E)

ARTIFICIAL INTELLIGENCE IN MANAGEMENT EDUCATION:
PROSPECTS AND CHALLENGES

e Haritha. R, V semester BBA, VET First Grade College
e Anu. B. R, Vsemester BBA, VET First Grade College
e Dr. B. Rammya, Associate Professor, VET First Grade College

Abstract

The advent of Artificial Intelligence (AI) is revolutionizing management
education, presenting both prospects and challenges. This conceptual study
explores the integration of Al in management education, examining its
transformative potential and challenges and identifying the future prospects
of Al in management education. The study investigates Al's impact on
teaching, learning, and research. The objectives of the study include
understanding the applications of Al in management education, analysing the
management education before and after the advent of Al, evaluating the
prospects and challenges of Al in management education and identifying the
future applications of Al in management education. The study found that
personalized learning, automated assessments and feedback mechanisms,
enhanced student engagement and outcomes among others are the potential

V.E.T. First Grade College Page 21



National Conference Souvenir - 2024

benefits and the challenges include faculty preparedness, ethical
considerations, infrastructure and ensuring Al literacy among users.
Integrating and developing Al specific management courses, focusing on
ethical and responsible use of Al in education, focusing on human - Al
collaborations and preparing students for Al driven workforce are the future
of Al and management education.

Keywords: Artificial Intelligence, Management Education, Prospects,
Challenges, personalized learning.

BEYOND CREDIT SCORES: AI-DRIVEN INSIGHTS IN DIGITAL LENDING
PRACTICES

e Divya M, V Semester, BBA, VET First Grade College
e Dr. B. Rammya, Associate Professor, VET First Grade College

Abstract

The rapid growth of digital lending platforms has prompted a shift from
traditional credit evaluation methods, such as CIBIL scores, towards a more
comprehensive assessment of borrower creditworthiness using artificial
intelligence. This paper explores the effective utilization of artificial
intelligence in enhancing the efficiency and profitability of digital lending. The
research objectives include analysing the financial contributions of quick
loans, identifying obstacles in the loan disbursement process, determining
prerequisites for Al implementation, and evaluating the overall impact of
quick loans on customers and the economy. This paper also presents case
studies from India, showcasing successful implementations of Al in
disbursement of quick loans. The implications of quick loans on borrower
behaviour and broader economic outcomes are discussed, highlighting both
the potential benefits and risks associated with increased access to credit.
Ultimately, this research offers valuable insights for lenders seeking to
enhance their lending practices while providing recommendations for
policymakers to foster a balanced approach to innovation and consumer
protection in the digital lending space.

Keywords: - Quick Loan, CIBIL, Artificial Intelligence (Al), Digital Lending,
Credit Assessment
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THE AI EFFECT: TRANSFORMING MARKETING LANDSCAPES IN INDIA

o Afreen Taj, IIl semester BBA, VET First Grade College
e Dr B Rammya, Associate Professor, Dept of Management, VET First
Grade College

Abstract

Artificial Intelligence (AI) is the ability of machines to perform tasks that
require human intelligence. Due to technological changes happening in the
world, a lot of changes are happening in marketing domain also. This paper
is a conceptual paper to understand the adoption, role of Al in marketing,
benefits and challenges of Al in marketing. The advent of Artificial Intelligence
(AI) is revolutionizing marketing, presenting unparalleled opportunities for
growth, innovation, and efficiency. Al in marketing is a very powerful tool that
marketers should be using now. It’s something marketers must adopt in their
marketing analytic techniques to achieve better results and, possibly boost
the businesses’ ROI. The future of marketing is integrating Al into the existing
system to give maximum benefits to company, customers and society at large.

Keywords: Artificial Intelligence (Al), marketing, role, benefits, challenges,
adoption of Al

A STUDY ON BORROWER EXPECTATION, EXPERIENCE AND
SATISFACTION LEVEL TOWARDS LOANS AT BANK IN BENGALURU Using
Al Technology

e Dr R Parvathi, Principal, VET First Grade College
e Prajwal, IVsem M.Com, VET First Grade College

Abstract:

The research focuses on understanding the factors influencing borrowers'
decisions to opt for loans, their experiences during the loan processing phase,
and their overall satisfaction with the bank's services using Al technology. The
study utilizes a mixed-method approach, combining quantitative surveys and
qualitative interviews to gather comprehensive insights. Findings suggest that
borrowers' expectations are shaped by factors such as interest rates,
transparency in terms, customer service, and loan processing time. Positive
experiences are linked to clear communication, quick disbursement, and
post-loan support, while dissatisfaction arises from hidden charges and
delays using Al technology. The study concludes that enhancing customer
experience through personalized services and transparent practices can
significantly improve borrower satisfaction through some extent with
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Response using Al. This research provides valuable recommendations for
banks to better align their services with borrower needs, thereby fostering
customer loyalty and trust can be gained by using instant response using Al.

Keywords: Al technology, loan experience, customer satisfaction, banking
services and Loan Processing

Sustainability development in banking system - with reference to an
Indian scenario’

e Kaldas K, Academician, Seshadripuram First Grade College
Abstract

Sustainability in the banking sector has emerged as a key focus worldwide,
reflecting the growing awareness of environmental, social, and governance
(ESG) factors. India, as a rapidly developing economy, has taken significant
strides in promoting sustainable banking. This research paper explores the
evolution of sustainable development in the Indian banking system, examines
its current state, and suggests ways to strengthen the integration of
sustainability practices within the sector. The role of regulatory bodies, green
financing, corporate social responsibility (CSR), and environmental risks in
shaping sustainable banking in India is also analyzed.

Keywords: Sustainable banking, India, Green finance, CSR, Environmental
risks, RBI, ESG factors.

Al AND FINANCE

e Mrs. Leelavati P Chivate, Assistant Professor, Department of Commerce
& Management, St. Anthony’s Degree College

Abstract

Over the past two decades, artificial intelligence (AI) has experienced rapid
development and is being used in a wide range of sectors and activities,
including finance. In the meantime, a growing and heterogeneous strand of
literature has explored the use of Al in finance. The aim of this study is to
provide a comprehensive overview of the existing research on this topic and
to identify which research directions need further investigation. Accordingly,
using the tools of bibliometric analysis and content analysis, we examined a
large number of articles published between 1992 and March 2021. We find
that the literature on this topic has expanded considerably since the
beginning of the 21st century, covering a variety of countries and different Al
applications in finance, amongst which Predictive /forecasting systems,
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Classification/detection/early warning systems and big data Analytics /Data
mining /Text mining stand out. Furthermore, we show that the selected
articles fall into ten main research streams, in which Al is applied to the stock
market, trading models, volatility forecasting, portfolio management,
performance, risk and default evaluation, cryptocurrencies, derivatives, credit
risk in banks, investor sentiment analysis and foreign exchange management,
respectively. Future research should seek to address the partially unanswered
research questions and improve our understanding of the impact of recent
disruptive technological developments on finance.

Keywords: Artificial intelligence, Finance, Bibliometric, Trading, Big data
analytics, Machining learning.

ROLE OF AI IN ENHANCING FINANCIAL SUSTAINABILITY OF BANKS

e Ms. Gowri Hebbar, Assistant Professor, VET First Grade College,
Bengaluru.

e Dr. Abhijit Chakraborty, Associate Professor, School of Commerce and
Management Studies, Dayananda Sagar University, Bengaluru.

Abstract

This paper examines the role of artificial intelligence (Al) in enhancing the
financial sustainability of banks. As the banking sector faces increasing
pressures from evolving market dynamics, regulatory demands, and
consumer expectations, the adoption of Al technologies emerges as a crucial
strategy for achieving operational efficiency and resilience. Through a
systematic literature review, this study explores various Al applications,
including chatbots, Robo-advisors, robotic process automation, and advanced
fraud detection systems, highlighting their impact on cost reduction, risk
management, and customer engagement. The findings reveal that Al not only
facilitates informed decision-making through data analysis but also
streamlines processes, thereby contributing to the overall sustainability of
financial operations. Ultimately, this study underscores the potential of Al to
transform the banking landscape, offering insights into how its integration
can foster a more sustainable and resilient financial ecosystem.

Keywords: Sustainability, Financial Sustainability, Banking, Artificial
Intelligence, operational efficiency.
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A STUDY ON THE FACTORS DRIVING E-COMMERCE ADOPTION IN
DEVELOPING COUNTRIES

e Sahana Shree N, Assistant Professor, Surana College, Bengaluru
Abstract

Since digital competition currently forms the foundation of the commercial
market landscape, e-commerce plays a significant role in the digital economy.
E-commerce contributes to national growth by generating jobs and levying
import taxes. However, because of internet difficulties and concerns about
online payment security, developing nations are trailing behind in the
adoption of e-commerce. Notwithstanding these obstacles, the goal of this
research was to comprehend the variables affecting the uptake of e-commerce
in emerging nations. The adoption's advantages and difficulties serve as the
foundation for the factors. The study used a systematic literature review
methodology to identify the benefits and limitations of e-commerce adoption
in developing countries in order to address the research aim. The
environment, technology, and customer trust were found to be the primary
barriers to e-commerce adoption. Developing nations are perceived to have
advantages in the environment, organization, and performance that they
might utilize to increase the uptake of e-commerce. We discovered that all
difficulties and advantages are related. Nonetheless, the adoption of e-
commerce is contingent upon management's perception and comprehension
of its advantages and principles. By offering an original representation of the
variables impacting the implementation of e-commerce and its ecosystem in
developing nations, the research advances the theory. Realistically, knowing
that all of the elements need to be taken into consideration helps countries
that are developing come up with plans for removing barriers to e-commerce
adoption. The study adds to the corpus of knowledge on the adoption of e-
commerce.

Keywords: E-Commerce adoption, E-Commerce barriers, Developing
countries, Customer trust aspects, E-Commerce benefits.

RESHAPING & HARNESSING THE FUTURE OF EDUCATION WITH Al
DRIVEN EDUCATIONAL STRATEGIES

e Anitha B G HOD CS, Department of Computer Science, VET BVL
Polytechnic, Bangalore

Abstract:

The field of education or the education sector has seen a significant
transformation with the combination of artificial intelligence technologies,
which gives a positive vibe in the education sector and this transformation is
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Necessary for the development of our education sector as it is necessary that
the world is changing and adopting latest technology, so education sector is
also evolving with this period of time. Many Strategies are driven by Artificial
Intelligence towards Success. Effective implementation of new Al applications
through Education Cloud demands thorough planning and execution. The
first step involves ensuring that schools have proper infrastructure in addition
to training that can help them derive maximum benefits from this technology.
By incorporating artificial intelligence in CRM solutions such as sales force,
education institution can create more efficient support systems which would
result in greater success rates among all students as well as improved
institutional performance at large. The integration of Al in Sales force tools
into the Education cloud is not just an upgrade of technology; it is a crucial
step towards a more efficient education system that is centered on the needs
of learners.Education5.0 will play a key role in boosting economic productivity
Education5.0 uses new-age advanced technologies to enhance productivity by
fostering skill development and innovation. Education5.0 equips students to
effectively navigate and keep pace with changing technological trends. The
education is undergoing a revolutionary transformation led by artificial
intelligence. IT has reshaped the landscape of education, promising a future
that caters to individual learning needs.

Keywords: Rise of Cloud Al, Hybrid Al, CRM Tools, Al driven educational
tools,

A STUDY ON ROLE OF AI IN FOOD WASTE MANAGEMENT

e Aishwarya P, Assistant Professor, VET FGC
e Syed Fahad S, BCA, VET FGC
e [ Tahreen, BCA, VET FGC

Abstract

This study investigates the role of artificial intelligence (Al) in addressing the
global challenge of food waste management. With approximately one-third of
all food produced for human consumption wasted, the economic and
environmental implications are significant. The research explores various
applications of Al across the food supply chain, including demand forecasting,
inventory optimization, consumer behavior modification, food redistribution,
and waste sorting technologies. Case studies from the retail and restaurant
sectors demonstrate the effectiveness of Al in reducing food waste through
enhanced decision-making and operational efficiency. Despite the promising
findings, the study identifies challenges such as data privacy concerns,
integration issues with existing systems, and scalability barriers. Overall, this
research highlights the potential of Al to revolutionize food waste management
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Practices, offering a pathway towards a more sustainable food system. Future
work should focus on addressing the identified challenges and exploring the
broader implications of Al in reducing food waste.

Keywords: Artificial Intelligence (Al), Food Waste, Food Waste Reduction
Strategies, Waste Management.

A STUDY ON THE IMPACT OF ARTIFICIAL INTELLIGENCE ON
EMPLOYMENT: REPLACING JOBS OR CREATING OPPORTUNITIES?

o Aishwarya P, Assistant Professor, VET FGC
e Harshitha S, BCA, VET FGC
e Lohith K, BCA, VET FGC

Abstract:

Computer based intelligence is a quickly propelling innovation that holds
huge potential to improve efficiency and proficiency in the labore force, as well
as drive development in different areas. Notwithstanding, its effect on
employability can have both positive and adverse results. In India, the coming
of man-made intelligence is ready to introduce another modern upset,
prompting the end of various positions. While simulated intelligence can
mechanize existing errands and add to disparity and segregation, it likewise
can change work open doors around the world. Redundant positions are
probably going to lessen with the execution of simulated intelligence, yet high-
gifted positions are supposed to stay from now on. This paper looks at the
impact of computer-based intelligence machines on work across areas,
featuring the open doors and difficulties that will shape the workspace. The
review draws on academic examination, industry reports, and legitimate sites
to investigate the impacts of simulated intelligence on business. By giving an
exhaustive outline, the research paper reveals insight into the effect of man-
made intelligence on positions in India, considering the quickly evolving scene
of the Indian economy driven by worldwide difficulties. The innovation area in
India has seen striking development, adding to headways that have worked
on the existences of individuals in various ways. With a steady quest for
change and improvement, this area has turn into a main thrust in making
effective positions, encouraging expertise improvement, and changing the
nation's economy.

Keywords: artificial intelligence, Redundant positions, man-made
intelligence.
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A COMPARATIVE STUDY ON HUMAN INTELLIGENCE VERSUS
ARTIFICIAL INTELLIGENCE

e Febina KS, Assistant Professor, Department of Computer Science, VET
FGC

e Ruchi Singh, Department of Computer Science, VET FGC

e Vignesh. C, Department of Computer Science, VET FGC

Abstract

The ongoing comparison between human and artificial intelligence (Al)
highlights fundamental differences and potential synergies between the two.
Human intelligence is characterized by creativity, emotional understanding,
adaptability, and moral reasoning, while Al excels in data processing, pattern
recognition, and task optimization. This article explores key aspects such as
learning processes, decision-making, creativity, and emotional intelligence,
revealing the complementary strengths and limitations of each. As Al
continues to advance, its role in augmenting human capabilities, rather than
replacing them, is emphasized. The future lies in leveraging the unique
attributes of both human and artificial intelligence to drive innovation and
societal progress.

Keywords: Human Intelligence, Artificial Intelligence, Emotional intelligence,
Collaboration and synergy.

A STUDY ON ADVANCES IN NATURAL LANGUAGE PROCESSING

e Febina KS, Assistant Professor, Department of Computer Science, VET
FGC

e Asiya Kouser, Department of Computer Science, VET FGC

e Sabiha Khanum, Department of Computer Science, VET FGC

Abstract:

Advances in natural language processing (NLP) have transformed the field of
text interpretation, enabling machines to read and analyze human language
with remarkable accuracy. This overview discusses recent advances in NLP
methods and their impact on text understanding. We cover key advances in
named entity identification, sentiment analysis, semantic analysis, and
question answering, highlighting the obstacles encountered and innovative
solutions presented. In summary, recent advances in natural language
processing have raised the bar for text understanding. Deep learning models
and extensive pre-training have revolutionized techniques such as semantic
analysis, sentiment analysis, named entity recognition, and question
answering. These advances have led to the development of increasingly
accurate and sophisticated text-understanding algorithms, but concerns
about bias, coreference resolution, and context remain.
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Keywords: natural language processing, deep learning models, bias
reduction, semantic analysis, sentiment analysis.

STUDY OF ARTIFICIAL INTELLIGENCE IN AUTOMATED CARS

e Shamimunnisabi, Assistant Professor, Department of Computer Science,
VET FGC

e Meghana R , Department of Computer Science, VET FGC

e Anushree S, Department of Computer Science, VET FGC

Abstract

The advent of artificial intelligence (Al) has significantly transformed the
automotive industry, particularly with the development of automated or self-
driving cars. These Al-generated automated vehicles leverage advanced
machine learning algorithms, computer vision, and sensor fusion to navigate
and operate with minimal human intervention. This abstract explores the core
components and functionalities of Al-driven automated cars, including their
reliance on neural networks for decision-making, the integration of real-time
data from various sensors (such as LIDAR, radar, and cameras), and the role
of Al in improving safety and efficiency on the roads. The discussion also
covers the challenges associated with Al-generated automation, such as
ensuring reliability in diverse driving conditions, addressing ethical
considerations, and navigating regulatory landscapes. As these technologies
evolve, the potential benefits include reduced traffic accidents, enhanced
mobility for underserved populations, and a significant shift towards more
sustainable transportation solutions. The ongoing research and development
in this field promise to revolutionize personal and commercial transportation,
ushering in a new era of intelligent, autonomous mobility.

Keywords: Autonomous, Algorithms, Functionalities, Self-Driving
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ARTIFICIAL INTELLIGENCE IN CYBER SECURITY STRENGTHENING
DIGITAL DEFENSES

e Shamimunnisabi, Assistant Professor, Department of Computer Science,
VET FGC

e Saraswathi P , Department of Computer Science, VET FGC

o Vijayalakshmi P, Department of Computer Science, VET FGC

Abstract:

Artificial Intelligence (AI) has become a pivotal tool in strengthening digital
defenses against cyber threats. By leveraging machine learning algorithms, Al
systems can analyze vast amounts of data in real-time, identifying and
responding to potential security breaches with unprecedented speed and
accuracy. Al enhances threat detection through pattern recognition, anomaly
detection, and predictive analytics, enabling proactive defense measures. Al-
driven automation streamlines incident response, reduces human error, and
mitigates the impact of attacks. As cyber threats evolve, Al's adaptive
capabilities provide a dynamic and scalable solution to safeguard digital
infrastructures, offering a robust defense mechanism in the face of
increasingly sophisticated cyber adversaries. The integration of Artificial
Intelligence (Al) into cybersecurity has become indispensable, Al enhances the
effectiveness and efficiency of cybersecurity measures by providing a critical
layer of defense for digital assets.

Keywords: Threat detection, Pattern recognition, Anomaly detection,
Predictive analytics.

STUDY ON ARTIFICIAL INTELLIGENCE IN HEALTHCARE

e DR. ANAND SUBRAYA BHAT, Assistant Professor of cardiothoracic
surgery, Sri Jayadeva Institute of Cardiovascular Surgery and Research,
Bengaluru

e Meghana S.R, Department of Computer Science, VET FGC

e Bibi Huzaifa, Department of Computer Science, VET FGC

Abstract

Artificial intelligence (Al) is revolutionizing the healthcare industry by
improving diagnostics, personalizing treatments, and enhancing operational
efficiency by improving patient satisfaction. Using machine learning and data
analysis, Al can process large amounts of medical data to aid in early disease
detection and optimize patient outcomes. Its applications range from
predictive analytics in patient care to Al-based imaging tools that assist
medical professionals like radiologists. However, challenges such as ensuring
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data privacy, addressing algorithm biases, improve tools processing and
diagnostic analysis and creating appropriate regulatory frameworks must be
resolved to fully realize Al's potential in healthcare. Ultimately, the integration
of Al could redefine healthcare delivery and shape the future of medical
practice.

Keywords: Medical Imaging, Telemedicine, Personalized Medicine, Clinical
Decision Support, Electronic Health Records

STUDY ON LATEST AI UPDATES

e Roopa P, Assistant Professor, Department of Computer Science, VET FGC
e Mohammed Asif Pasha, Department of Computer Science, VET FGC
e Syed Taheer, Department of Computer Science, VET FGC

Abstract

This study examines the latest advancements in artificial intelligence (Al),
focusing on recent deveopments in machine learning, natural language
processing, and computer vision. We analyse key trends, such as the rise of
large language models and their applications across various industries,
including healthcare, finance, and entertainment. Additionally, we explore
ethical considerations and challenges associated with Al deployment, such as
bias, data privacy, and the impact on employment. Through a comprehensive
review of current literature and case studies, this research aims to provide
insights into the future trajectory of AI technologies and their societal
implications, highlighting both opportunities and risks that stakeholders
must navigate.

Keywords: Improved Generative Al, Multimodal Al Systems, Al in Healthcare,
Al in Climate Change, Al in the creative sector
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ARTIFICIAL INTELLIGENCE IN AGRICULTURE: ENHANCING IN FOOD
PRODUCTION

e Roopa P, Assistant Professor, Department of Computer Science, VET FGC
e Vinutha A, Department of Computer Science, VET FGC
e Rakshitha V, Department of Computer Science, VET FGC

Abstract

Artificial intelligence (Al) is rapidly transforming agriculture by enhancing
food production efficiency and sustainability. This abstract highlights key Al
applications in agriculture, including precision farming, predictive analytics,
automated machinery, smart irrigation, and pest detection. Al-driven
innovations enable farmers to optimize resource use, increase crop yields, and
minimize environmental impact. Despite these advancements, challenges
such as high costs, limited access to technology, data privacy concerns, and
the need for upskilling remain barriers to widespread adoption. Nonetheless,
Al holds significant potential for improving global food security and promoting
sustainable agricultural practices.

Keywords: Agriculture Precision Farming, Predictive Analytics, Smart
Irrigation, Automated Machinery, Sustainable Farming.

THE IMPACT OF AI ON LANGUAGE AND COMMUNICATION

e Dr.M.Usha Bharathi, Assistant Professor, Department of English,
Shrimati Indira Gandhi College, Trichy

Abstract

The advent of Artificial Intelligence has revolutionized the way we
communicate, transforming language into a more efficient, accessible, and
complex entity. Al's impact on language and communication is multifaceted,
with both positive and negative consequences. On the one hand, Al-powered
tools have made language more accessible and convenient. Virtual assistants
like Siri and Alexa enable voice communication, while translation software
breaks down language barriers, facilitating global communication. Al-driven
chat bots provide instant customer support, and language learning platforms
make acquiring new languages easier. Al's influence on language raises
concerns about homogenization, cultural erosion, and job displacement. As
Al-generated content increases, the value of human creativity and originality
is threatened. Moreover, Al's ability to mimic human language can lead to
misinformation and propaganda.Al also changes how we interact with
language, often prioritizing efficiency over nuance and depth. The rise of
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Emojis and abbreviations in digital communication can oversimplify complex
ideas and emotions. Furthermore, Al's language processing capabilities can
perpetuate biases and stereotypes present in training data, exacerbating
social inequalities. Al's impact on language and communication is profound,
offering benefits like increased accessibility and convenience, while also
raising concerns about cultural homogenization, job displacement, and the
devaluation of human creativity. As Al continues to evolve, it's crucial to
address these challenges and ensure that language and communication
technologies augment, rather than replace, human connection and
understanding.

Keywords: Artificial intelligence, communication, impact, language,
technology

EXPLORING THE CREATIVITY OF ARTIFICIAL INTELLIGENCE: A
READING OF AI-GENERATED POETRY

e Smt. Lakshmi Kumar, Asst. Professor, Department of English, VET First
Grade College,

Abstract

The paper addresses the need to look at poetry generated using Artificial
Intelligence (Al) with a different perspective. It aims to understand the
differences between Al-generated poetry and human-generated poetry. Al is
getting into the realms of poetry and literary creativity against the popular
belief that only humans have the creativity to generate any literary work. This
paper delves into the depths of this thought to explore the diversity of
the creation of poetry and other forms like fiction through Al and attempts to
compare both ways of creating poetry. It examines the authenticity of a
machine-created work and the need to use emotionally-connected poetic
creativity in any literary endeavour.

Keywords: Creativity, Poetic Fantasy, poetic mimic, LLMs, Chatbots.
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IMPACT OF ARTIFICIAL INTELLIGENCE IN EDUCATION

e Dr.S.Saravanakumar, Associate Professor of Political Science, Gobi Arts&
Science College, Gobichettipalayam ,TamilNadu,

e Dr.R.Jayachandran, Assistant Prof of economics, Gobi Arts& Science
College, Gobichettipalayam ,TamilNadu,

e Dr.R.Rajah, Assistant Prof of economics ,Gobi Arts& Science College,
Gobichettipalayam ,TamilNadu,

Abstract

Education is an important part of life for everyone, and a good education plays
a vital role to have a successful life. In order to improve the education system
for the students, there are always a lot of changes happening around the
world, ranging from the way of teaching to the type of curriculum. Artificial
Intelligence is a thriving technology that is being used in almost every field
and is changing the world. Artificial intelligence is reshaping the landscape of
education, ushering in a new era of innovation and transformation. Al
technologies are reshaping traditional educational models, offering innovative
tools that adapt to individual student needs, streamline administrative tasks,
and provide valuable insights through data analytics. From intelligent
tutoring systems to immersive virtual reality experiences, Al is transforming
how knowledge is imparted and acquired. While the potential benefits are
immense, there are also ethical considerations, concerns about data privacy,
and challenges associated with equitable access. The advent of Artificial
Intelligence (AI) has brought great changes across an array of business
segments. Academia represents a unique example where Al has introduced a
brand-new level of revolution. In the last few years, Al has infiltrated
classrooms, transforming the teaching-learning processes like never before
and enhancing the scope for personalized learning.

Keywords: Artificial Intelligence, Education, learning, personalization, Tutor
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DIGITAL LITERACY AND MENTAL HEALTH: NAVIGATING THE
PSYCHOLOGICAL CHALLENGES

e Dr. Shampa Goswami, Asst. Prof. (Dept. of Psychology), VET First Grade
College

Abstract:

The increasing reliance on digital technologies in every aspect of life has made
digital literacy a vital skill. While digital literacy provides access to knowledge,
communication, and services, it also brings significant mental health
challenges. These challenges include digital overload, social comparison,
cyber bullying, and decreased cognitive engagement. This paper explores the
impact of digital literacy on mental health by analyzing how constant
exposure to digital environments can lead to stress, anxiety, depression, and
other psychological issues. Digital overload being overwhelmed by the volume
of information available—leads to mental fatigue and burnout, while social
media usage has been linked to low self-esteem and isolation due to
unrealistic social comparisons. Additionally, cyber bullying has severe
implications for mental health, especially among adolescents, causing
anxiety, depression, and suicidal ideation. However, digital literacy can be a
tool for mental health improvement when combined with appropriate
boundaries, critical thinking, and the promotion of supportive digital
communities. Strategies such as digital detox, fostering emotional resilience,
and encouraging deeper cognitive engagement can mitigate the negative
effects of digital technologies. This paper advocates for the development of
digital literacy that not only focuses on technological skills but also
emphasizes emotional well-being, responsible consumption of digital content,
and proactive mental health strategies. By addressing these psychological
challenges, we can navigate the digital world more mindfully, ensuring that
technology enhances mental well-being rather than exacerbates mental
health problems.

Keywords:

Digital literacy, mental health, digital overload, social comparison, cyber
bullying, cognitive well-being, emotional resilience, digital detox, supportive
online communities.
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MITIGATION MEASURES TO THE AIR POLLUTION IN KABUL CITY,
AFGHANISTAN

e Mohammad Zamir Taqwa and Tharavathy N.C., Department of
Biosciences (Environmental  Science), Mangalore University,
Mangalagangothri, Mangalore, Karnataka

Abstract

Afghanistan has become increasingly urbanized in the last few years. The
capital of the country, Kabul, is more affected than other cities due to the
reasons like rapid urbanization, population increase, use of low-quality oil for
vehicles, existence of old vehicles in the city, use of coal in industries and
buildings without filters. In Kabul City, the average air pollution metrics were
71 ug/m3 of PM10 concentration in 2022 and 179.9 pg/m?3 in 2023 in 24
hours. The National standard of PM10 concentration is 150 pug/m?3 in 24
hours, it showed a slight increase in 2023. PM2.5 concentration in 2022 was
119.6 pg/ms3 and in 2023 its concentration was 88.08 ug/m3 in 24 hours.
These values are more than the national standard concentration of PM2.5 in
24 hours (75 ug/ms3). The concentration of ozone was 76.4 ug/ms?3 and 79.4
ug/ms3 in 2022 and 2023 respectively which was less than the permissible
standard (100 ug/ms3). To mitigate and overcome the air pollution in Kabul
city, the former president of Afghanistan has approved an Action Plan
according to decree No. (2825) dated 07/03/2019 to prevent, reduce, and
manage air pollution in Kabul city by the task force. All the activities of this
action plan are prioritized, and are based on the separation of responsibilities
of the relevant bodies under the title "Contents of the Action Plan". The
implementation time of the action plan is 5 years, some of the planned
activities can be implemented in months, and some of them within 1-5 years.
Some of its activities considering the realities of the time and in the light of
the programs and projects of the relevant departments that were foreseen
during the preparation of the first version of the action plan. It cannot be
renewed at the end of each financial year since the existence of figures about
the state of air pollution is in the initial stages of the implementation of the
same plan and regarding the evaluation of the effectiveness of programs and
projects, and the development of strategy.

Keywords: Air pollution, Mitigation, Impact, Technology, Assessment.
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PREDICTION OF RAINFALL IN COAL CAPITAL OF INDIA USING
ENSEMBLE HYBRID MACHINE LEARNING MODELS

e Uday Kumar Sinha, University Department of Physics, BBMK University,
Dhanbad, Jharkhand

* K. Bandyopadhayay, Department of Vocational Studies, Guru Nanak
College, Dhanbad, Jharkhand

e S. C. Dutta, Department of CSE and IT, BIT Sindri, Dhanbad, Jharkhand

Abstract

Rainfall is one of the most important natural phenomena which occurs every
year with positive as well as negative impacts on echo system and human
civilization. It is therefore, very much necessary to take needful steps for
prediction of rainfall in view of different geographical domains with the advent
of advanced technology like machine learning techniques. It has been noticed
that basic machine learning tools may not give more accuracy with minimum
error compared to hybrid machine learning models for estimation of rainfall.
This has motivated us to contribute for forecasting of rainfall using three
hybrid machine learning models which have been presented in the current
work considering 51 days (July O1 to August 20) as test period for the last five
years in the context of coal capital of India (Dhanbad district of Jharkhand
state). Among the three hybrid machine learning tools (RF_XG, RF_DT and
XG_DT), the present investigation favors RF_XG model for its average
maximum accuracy (~85%) compared to RF_DT and XG_DT (~81%) having
average MAE (~8%) for all three models. Hence, RF_XG model has been
recommended as the finest algorithm considering the present work for
expectation of rainfall.

Keywords: Machine Learning, Hybrid Models, rainfall, maximum accuracy
(R2), MAE

ENTREPRENEURSHIP IN THE DIGITAL AGE: TRANSFORMATIONS,
INNOVATIONS, AND CHALLENGES

e Mr Sunil Kumar Pawar, Assistant Professor, Arihant Institute of
Commerce and Management, Bangalore

e Ms Poornima, Assistant Professor, Arihant Institute of Commerce and
Management, Bangalore

Abstract

The digital age has fundamentally transformed the landscape of
entrepreneurship, offering new opportunities and challenges for startups and
established businesses alike. This research article examines how digital
technologies and platforms are reshaping entrepreneurial practices, business
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Models, and market strategies. The study explores key innovations such as e-
commerce, social media, big data, and cloud computing, and their impact on
the startup ecosystem. It analyzes how digital tools facilitate market entry,
enable scalability, and enhance operational efficiency for entrepreneurs. The
article also investigates the role of digital marketing in reaching global
audiences, the use of data analytics for strategic decision-making, and the
influence of digital platforms on consumer behavior. Challenges such as
cyber-security risks, digital competition, and the need for continuous
technological adaptation are discussed. Through case studies and empirical
research, the article provides insights into best practices for leveraging digital
technologies to foster entrepreneurial success. Recommendations are offered
for entrepreneurs to navigate the digital landscape effectively, emphasizing
the importance of innovation, digital literacy, and strategic online presence.
This research highlights the transformative effects of the digital era on
entrepreneurship and the evolving dynamics of business creation and
management in a digital world.

Keywords: Digital Entrepreneurship, E-Commerce, Social Media Marketing,
Digital Transformation, Entrepreneurial Ecosystems, Digital Disruption,
Technology-Driven Entrepreneurship.

AI-DRIVEN TRANSFORMATION IN HUMAN RESOURCE MANAGEMENT:
ETHICAL IMPLICATIONS AND FUTURE PROSPECTS

e R. Jayaraman - Research Scholar, Dwaraka Doss Goverdhan Doss
Vaishnav College, Arumbakkam, Chennai-106.
e Dr. A. Jayaram - Assistant Professor, Dwaraka Doss Goverdhan Doss

Vaishnav College, Arumbakkam, Chennai-106.
Abstract

The integration of Artificial Intelligence (AI) into Human Resource
Management (HRM) is revolutionizing how organizations manage human
capital by automating routine tasks, improving decision-making, and
enhancing efficiency in core HR functions like recruitment, performance
management, and workforce planning. This paper provides a comprehensive
analysis of Al's impact on HRM, focusing on both its operational advantages
and the ethical challenges it presents. It explores Al’s role in decision-making,
its influence on various HR functions, and strategies for addressing biases
and data privacy concerns. The paper also examines emerging trends in Al
regulation and emphasizes the need for responsible implementation to create
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Fair, inclusive, and transparent HR practices. Additionally, it discusses the
potential future of Al in HRM, including the rise of machine learning, Al-driven
HR information systems, and workflow automation. Ultimately, the study
aims to provide insights into balancing technological advancements with
ethical considerations in modern HR practices

ARTIFICIAL INTELLIGENCE IN THE FINANCE INDUSTRY: AN OUTLOOK
ON ITS ADOPTION AND CHALLENGES

e Chaitra Lakshmi, P. S., Assistant Professor, VET First Grade College,

Bengaluru
Abstract

Finance Industry can be transformed through the contribution of Artificial
Intelligence (Al) advanced solutions to longstanding challenges. Al is changing
how financial institutions find fraud and communicate with customers. This
paper explores the key applications of Al in the finance sector, focusing on its
role in fraud detection, risk management, trading, personalized services, and
regulatory compliance. Additionally, it discusses the challenges of Al
adoption, the strategies to mitigate them, and the opportunities Al presents

for the future of finance.

Keywords: Finance, Artificial Intelligence, challenges, services, applications
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A STUDY ON IMPACT OF EMPLOYEES JOB SATISFACTION ON
ORGANISATIONAL GROWTH WITH SPECIAL REFERENCE TO Al
ADOPTION AT BENGALURU KARNATAKA

e Sushma, Assistant Professor, VET First Grade College
Abstract:

Employee performance plays an important role in determining the growth and
performance of an organization. It is influenced by many factors, including
the work environment, management practices and technological advances. In
recent years, the use of artificial intelligence (Al) has emerged as a major trend
and has transformed various business processes in various industries. In
Bengaluru, Karnataka, known as the IT hub of India, organizations are
increasingly adopting Al technologies to increase efficiency, productivity and
innovation. This change changes the way employees work and creates new
opportunities and challenges for job satisfaction. Factors that influence job
satisfaction include compensation, work-life balance, career development
opportunities, leadership and workplace culture. Incorporating Al into
organizational processes in Bengaluru is not only about automation, but also
about empowering employees to focus on strategic and creative work. Artificial
intelligence tools, such as data analytics, machine learning and predictive
systems, allow companies to streamline operations, optimize decision-making
and deliver personalized services. As organizations in Karnataka, especially
Bengaluru, adopt Al, they are seeing significant improvements in efficiency,
reduced operational costs and faster time to market. These benefits contribute
to the growth and competitiveness of companies in various sectors, including
IT, finance, health and e-commerce. While Al adoption has brought many
benefits, its impact on operational efficiency is mixed. On the one hand,
employees benefit from reduced workloads for repetitive tasks, allowing them
to focus on more practical aspects of the job, such as problem solving and
creativity. that focus on proper training, development and communication
about Al implementation are more likely to see higher levels of job satisfaction
among their employees.

Keywords: Job satisfaction, Compensation, Work life balance, Recognition,
and Leadership.
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HUMAN RESOURCES IN AI ERA - PROSPECTS, CHALLENGES AND
FUTURE OUTLOOK

e Ayesha Siddiqua, V Semester BBA, VET First Grade College

e Saniya Taskeen, V Semester BBA, VET First Grade College

e Dr. B Rammya, Associate Professor, Dept. of Management, VET First
Grade College

Abstract

The advent of artificial intelligence (Al) is revolutionizing Human resources,
presenting both challenges. This conceptual study explores the integration of
Al in human resources. Al technologies are transforming various HR process,
from recruitment and onboarding to employee engagement and performance
management. This integration not only streamlines operations but also
enables. Al helps with lasts like finding and hiring the right people. Before Al,
human resources, relied heavily on manual processes. HR teams would spend
a lot of time on tasks like reviewing resumes, scheduling interviews and
managing employee records using spread sheets and paper files. Al used in
human resources- Recruitment, onboarding, Employee engagement,
performance management, future of Al enhanced Recruitment personalized
employee predictive analytics. However it will be important to address
challenges like bias and privacy as these technologies evolve. Al is the future
of human resources.

Keywords:- Artificial intelligence, Human resources, prospects, performance,
challenge.
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INTEGRATING AND INCORPORATING AI RELATED TECHNOLOGY IN
MARKETING MIX DECISIONS

e Savan Jewel, V. Semester BBA, VET First Grade College

e Anuragh, V Semester BBA, VET First Grade College

e Dr. B Rammya, Associate Professor, Dept. of Management, VET First
Grade College

Abstract

Artificial Intelligence (Al) is the talk of the town and need of the hour. It is
changing the landscape of business as a whole and marketing is no exception.
Al has revolutionized the marketing domain and especially This paper
analyses the adoption of Al in 7 Ps of marketing namely the product, price,
place, promotion, people, physical evidence and process. The objective of this
paper is to examine the adoption of Al in 7 Ps of marketing mix and to analyse
the benefits and challenges of Al in 7 Ps marketing mix. It was found that Al
has been highly useful in all the areas of marketing and especially 7 Ps of
marketing mix. By integrating Al into marketing mix decisions, organizations
can boost efficiency and effectiveness, enhance customer engagement and

loyalty, gain competitive advantage and drive to sustainable growth.

Keywords: Artificial intelligence (Al), marketing mix, 4 Ps, 7 Ps, decisions,

Integration
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A STUDY ON ROBOTICS IN EDUCATION:

e Shamimunnisabi, Assistant Professor, Department of Computer Science,
VET First Grade College

e B.Ashritha, Department of Computer Science, VET First Grade College

e Rakshitha BR, Department of Computer Science, VET First Grade College

Abstract:

Robotics in education is a trans-formative approach that enhances learning
by integrating hands- on technology with traditional tutoring styles. This field
fosters engagement, critical thinking, and collaboration among scholars,
making complex generalities in STEM more accessible and pleasurable. By
furnishing real- world operations, robotics helps scholars develop essential
chops similar as problem- working, creativity, and cooperation. Robotics also
promotes inclusivity to different literacy styles and requirements. Despite
challenges similar as resource constraints and the need for school teacher
training, the implicit benefits of robotics in education are significant. As
educational institutions continue to borrow these technologies, they pave the
way for a future-ready generation equipped with the chops necessary for a
fleetly evolving job request.

Keywords: Robotics, Education, Student Empowerment, Future skills.

Al AND INFORMATION LITERACY: NAVIGATING THE DIGITAL WORLD
WITH LIBRARIES

e N.R. SWETHA RAMA KUMAR, LIBRARY AND INFORMATION OFFICER,
Dept. of Library and Information Science, IIFT COLLEGE OF FASHION
VIJAYNAGAR,

Abstract

This study investigates the intersection of artificial intelligence (Al) and
information literacy within library settings, focusing on how libraries can
effectively prepare students for the digital age. Employing a mixed-methods
approach, the research combines quantitative surveys of college students with
qualitative interviews of librarians and educators to provide a comprehensive
view of student experiences and library practices. The qualitative interviews
explore how libraries are integrating Al into their services, the barriers faced,
and librarians' perceptions of human-Al collaboration. Findings reveal
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significant gaps in students’ skills, particularly regarding their confidence in
evaluating Al-generated information, highlighting the urgent need for targeted
information literacy programs. Additionally, librarian insights indicate mixed
feelings about Al, including both enthusiasm for its potential and concerns
about job displacement. Ethical considerations, including data privacy and
bias, are addressed, emphasizing the importance of responsible Al use in
educational contexts. This research underscores the vital role of libraries in
fostering information literacy and critical thinking, equipping students to
navigate the complexities of the digital landscape effectively. Ultimately, the
study offers insights that can inform library policies and practices, ensuring
they meet the evolving needs of students while promoting a collaborative
environment between human librarians and Al tools.

Keywords: Al, information literacy, libraries, digital literacy, education

AI MEETS FASHION - REVOLUTIONIZING FASHION RETAIL INDUSTRY

e Ms. Bharathi P.S, HOD, B.Sc FAD, VET First Grade College, Bangalore
e Ms. Ambily I.P, Asst. Prof, B.Sc FAD, VET First Grade College, Bangalore
e Ms. Amogha C Raja, Asst. Prof, B.Sc FAD, VET First Grade College,

Bangalore

Abstract

Artificial Intelligence (Al) is transforming various sectors, and the fashion
retail industry is at the forefront of this revolution. Technologies such as
machine learning, deep learning, and natural language processing (NLP) have
redefined how fashion businesses manage operations, engage customers, and
optimize supply chains. This paper examines the adoption of Al in fashion
retail, discussing real-world examples, challenges, opportunities, and future
trends. Key focus areas include Al-driven personalization, predictive
analytics, virtual try-ons, and sustainability initiatives. A thorough review of
existing literature on Al implementation and references to industry practices
is included.

Keywords: Artificial Intelligence (Al), Fashion Retail, Personalization,
Consumer Experience, Supply Chain, Data Analytics, Predictive Modelling,
Automation, Machine Learning (ML), Smart Mirrors, Virtual Try-On, Supply
Chain Optimization, Sustainability.
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AI-ENHANCED FASHION: MERGING AUGMENTED AND VIRTUAL
REALITIES IN APPAREL CREATION

e Ms. Shilpa R,Asst. Prof, B.Sc FAD, VET First Grade College, Bangalore
e Ms. Bharathi P.S, HOD, B.Sc FAD, VET First Grade College, Bangalore
e Ms. Ambily I.P, Asst. Prof, B.Sc FAD, VET First Grade College, Bangalore

Abstract

the apparel industry is undergoing a profound transformation driven by
innovations in technology, particularly through the integration of Artificial
Intelligence (Al) and extended realities such as Augmented Reality (AR) and
Virtual Reality (VR). This paper delves into the impact of these technologies,
highlighting their role in creating personalized shopping experiences,
optimizing supply chains, and enhancing customer engagement. By
examining key applications and real-world examples, this research aims to
demonstrate how the synergy of Al, AR, and VR not only transforms the retail
landscape but also paves the way for a more sustainable future. The research
concludes that while challenges persist, the integration of these technologies
is essential for brands aiming to thrive in a rapidly changing market.

Keywords: Al in Fashion, Augmented Reality, Virtual Reality, Apparel Design,
Retail Technology, Personalized Shopping, Virtual Fitting Rooms, Sustainable

Fashion, Digital Transformation
THE AI RENAISSANCE - SHAPING TOMORROW'S LUXURY FASHION

e Ms. Amogha C Raja , Asst. Prof, B.Sc FAD, VET First Grade College,
Bangalore

e Ms. Bharathi P.S, HOD, B.Sc FAD, VET First Grade College, BangaloreMs.
Ambily IL.P, Asst. Prof, B.Sc FAD, VET First Grade College, Bangalore

Abstract

The luxury fashion industry, traditionally celebrated for its exclusivity and
meticulous craftsmanship, is increasingly integrating artificial intelligence (Al)
to redefine its landscape. This paper investigates the influence of Al
technologies—such as machine learning, computer vision, and predictive
analytics—on luxury fashion, particularly in areas like design innovation,
supply chain optimization, personalized customer experiences, and overall
consumer engagement. By examining the practices of prominent brands such
as Gucci, Dior, and Louis Vuitton, we highlight how Al serves as a bridge
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between enduring traditions and contemporary innovations. This research
also addresses the challenges luxury brands face in balancing artisanal
craftsmanship with Al integration and explores the future prospects of the
luxury fashion sector driven by Al advancements.

Keywords: Artificial intelligence, luxury fashion, machine learning,
personalization, innovation, predictive analytics, craftsmanship, Al fashion

design, future of fashion.

REVOLUTIONIZING FASHION EDUCATION IN THE ERA OF INDUSTRY 5.0

e Ms. Ambily I.P, Asst. Prof, B.Sc FAD, VET First Grade College, Bangalore
e Ms. Shilpa R, Asst. Prof, B.Sc FAD, VET First Grade College, Bangalore
e Ms. Bharathi P.S, HOD, B.Sc FAD, VET First Grade College, Bangalore

Abstract

The fashion industry is undergoing a profound transformation driven by
technological advancements, particularly with the emergence of Industry 5.0.
This paradigm shift offers an exceptional opportunity to redefine fashion
education, equipping students with the necessary skills for a future
characterized by enhanced connectivity, human-centric design, and
sustainability. This research investigates the transformation of fashion
education in response to Industry 5.0, emphasizing the significance of
personalized learning, collaborative creativity, digital craftsmanship, and the
integration of artificial intelligence (Al) with human ingenuity. Through live
examples, a review of relevant literature, and the identification of practical
pathways, this paper aims to align educational models with the evolving
demands of Industry 5.0.

Keywords: Fashion Education, Industry 5.0, Human-Centric, Al, Digital
Craftsmanship, Personalized Learning, Sustainability, Creative Collaboration,
Circular Economy

V.E.T. First Grade College Page 47



National Conference Souvenir - 2024

A STUDY ON CONSUMER BEHAVIOUR IN THE DIGITAL MARKET AND ITS
IMPLICATIONS FOR E-COMMERCE GROWTH

e RENUKA.C, Assistant Professor,Saint Anthony’s College, Bangalore
e PERIUS MASYNTING, V semester, B.com, Saint Anthony’s College,
Bangalore

e PRITY POHTHMI, IIl semester, B.com, Saint Anthony’s College, Bangalore
Abstract

The rapid expansion of the digital marketplace has transformed consumer
behaviour, significantly impacting the growth of e-commerce. Essentially,
digital markets are a subset of e-commerce as e-commerce refers broadly to

any transactions involving the buying and selling of goods and services over

the internet whereas digital markets, on the other hand refers to the specific
online platforms or environment where buyers and sellers interact to conduct
transactions.

As digital platforms continue to reshape the global marketplace,
understanding consumer behaviour in the digital realm has become essential
for the sustainable growth of e-commerce. This research explores the evolving
dynamics of consumer behaviour in the digital era, with a focus on
multifaceted factors such as Influence of social-media on consumer
purchasing decisions, role of digital advertising in shaping consumer
preferences, consumer trust in digital platforms and effects of mobile
commerce on traditional e-commerce model. This research paper highlights
the consumers perceptions and preference towards e-commerce and digital
markets with the help of a structure questionnaire. Ultimately, the findings
suggest that a deeper understanding of digital consumer behaviour is crucial
for e-commerce platforms to remain competitive and foster long-term growth
in an increasingly digital economy.

Keywords: E-Commerce, Digital Markets, Data Security, Digital Advertising.
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SELF-DRIVING CAR IN Al

e VIDYA BL, 5th semester BCA, Darshan college, Bangalore
e KRITHIKA S, 5th semester BCA, Darshan college, Bangalore

ABSTRACT

Artificial intelligence is being integrated in almost every field. It can be defined
as “the study of agents that receive percepts from the environment and
perform actions. A self -driving vehicle that is a car or some other vehicle
which is capable of sensing its environment and moving with little or no
human input. Whatever human is able to do, think and react to the particular
situations, we are able to simulate the same thinking with the vehicles in the
real time. This study focuses on the application on Al in self -driving cars. The
problems of conventional cars like poor road safety, high cost, less
productivity, traffic congestion, high travel time, and environmental pollution
can be prevented with the help of self -driving cars via the application of Al.
How does this car work in INDIA? Though there is a specific challenges like
road conditions, traffic, weather, data privacy, cyber security.

Keywords - Al, self -driving cars, components, challenges

IMPACT OF AI ON LANGUAGE AND COMMUNICATION

e Mrs. Lekshmy Prabha S, Assistant Professor, Arihant Institute of
Commerce and Management, Bangalore
e Ms. Keerthi N Y, Assistant Professor, Arihant Institute of Commerce and

Management, Bangalore

ABSTRACT

This research article examines the transformative impact of artificial
intelligence (Al) on language and communication. As Al technologies,
particularly those involving natural language processing (NLP) and machine
learning, become increasingly sophisticated, they are reshaping how language
is used and understood in various contexts. The study explores key areas
affected by Al, including machine translation, automated content creation,
and conversational agents, highlighting both the advancements and
limitations of these technologies. It addresses how Al-driven tools enhance
cross-linguistic communication, streamline information dissemination, and
personalize user interactions, while also presenting challenges such as loss
of nuance, context misinterpretation, and potential reinforcement of biases.
By analyzing current applications and emerging trends, the article provides a
comprehensive overview of how Al is redefining communication practices,
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influencing language evolution, and shaping societal interactions. The
findings underscore the need for ongoing evaluation of Al's role to ensure that
it supports effective and equitable communication in a rapidly evolving digital
landscape.

Keywords: Automated Content Creation, Conversational Agents, Language
Understanding, Al Communication Tools, AIl-Driven Communication
Technologies

TRANSITION FROM EDUCATION 4.0 TO EDUCATION 5.0 WITH
RESPECT TO THE FASHION INDUSTRY

e Dr Vaishali Menon, Visiting Faculty: BCU - Dept of FAD
Visiting Faculty: SNDT University - SVT College of Home Science - Dept
of MDesign)

ABSTRACT

The transition from Education 4.0 to Education 5.0 marks a significant
paradigm shift in the landscape of learning, particularly within the fashion
and textile industry. While Education 4.0 emphasized digital integration,
technological innovation, and industry alignment, Education 5.0 focuses on
human-centred learning that balances advanced technology with ethical,
social, and environmental considerations. This article explores the evolution
from Education 4.0’s skill-driven, technology-focused model to the holistic
and interdisciplinary approach of Education 5.0, which aims to foster
creativity, sustainability, and ethical practices. It highlights how Education
5.0, through personalized learning, collaboration between academia and
industry, and a commitment to sustainability, prepares students to address
the fashion industry's evolving demands while fostering social and

environmental well-being.

Keywords: Education 4.0-5.0, Human centric, sustainability, technology,

ethical innovation.
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FROM CODE TO CANVAS: AI’'S INFLUENCE ON MODERN ART AND
CREATIVITY

e Dr. Sahana Priyadarshini, Associate Professor of English, Govt. First
Grade College, Malleshwaram, Bengaluru

Abstract

Artificial Intelligence (AI) is increasingly influencing various domains,
including the creative arts. This paper investigates the convergence of Al
technology and artistic practices, exploring how machine learning models and
neural networks are altering the processes of artistic creation and
interpretation. Al-generated works, such as paintings, music, and digital
installations, provide new opportunities for artistic expression while
challenging the distinction between human-made and machine-produced art.
Through an examination of notable Al-driven artistic projects, such as those
using generative adversarial networks (GANs) and other deep learning
techniques, this research addresses questions about authorship, creativity,
and the originality of Al-generated works. The study also examines ethical
concerns surrounding the use of Al in art, including issues related to
intellectual property, human agency, and potential biases in Al systems. By
adopting an interdisciplinary perspective, this paper explores Al’s dual role as
both a tool and a creative partner in the rapidly evolving field of art.

Keywords: Creative arts, machine learning, artistic, generative adversarial
networks, ethical concerns.

IMPROVING USER EXPERIENCE WITH AI - A FOCUS ON EMOTIONAL
INTELLIGENCE

e Zaid Khan, 3rd Semester BCA, Department of Computer Application,
Darshan College

e Mathew K, 3rd Semester BCA, Department of Computer Application,
Darshan College

Abstract

As technology becomes a bigger part of our daily lives, it&#39;s important for
digital tools to understand and respond to our feelings. This idea looks at how
artificial intelligence (AI) can improve user experience (UX) design by adding

the ability to understand emotions. Al tools today can figure out how users
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are feeling based on their interactions. For instance, sentiment analysis can
tell if a user is happy or upset from their text or voice. Affective computing
helps systems react to these feelings in real time. UX optimization techniques
help these tools improve by learning from user interactions. There are
challenges to consider, like protecting users privacy and working within
current technology limits. However, using Al in UX design can make digital
experiences feel more personal and responsive to users’ emotions. The goal is
to make technology feel more natural and engaging, so users have a smoother
and more connected experience with their digital tools. This paper focuses on
how to add emotional intelligence to digital interfaces, shares examples of case
studies where it has been done successfully, and considers the ethical issues
involved. We’ll also talk about how emotionally intelligent Al can improve user

satisfaction and change the way people interact with technology in the future.

Keywords: Artificial Intelligence, Emotional Intelligence, UX Design,
Sentiment Analysis, Affective Computing, User Experience, User Interaction,

Digital Experience.

VIRTUAL REALITY IN GAMING AND BEYOND

e SHYAM SHARAN, 3@ Sem BCA Department of Computer Application, ,
St Anthony’s college

e DARSHAN M, 3@ Sem BCA Department of Computer Application, ,
St Anthony’s college

Abstract

Virtual Reality (VR) is a technology that enables users to experience and
interact with a computer-generated 3D world as if they were actually present
in it. Initially gaining popularity in gaming, VR has revolutionized the gaming
experience by fully immersing players into the game environment, making
gameplay more engaging, realistic, and interactive. However, VR's
applications extend well beyond gaming. In education, VR enhances learning

by allowing students to go on virtual field trips or explore complex subjects
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interactively. In healthcare, VR is used by doctors and medical students to
safely practice surgeries and other procedures. VR is also crucial for training
professionals such as pilots and firefighters, providing realistic practice in a
risk-free setting. Additionally, VR facilitates virtual meetings, enabling people
to meet and interact in the same virtual space, even when they are physically
located in different places. As VR technology continues to advance, it is being
adopted in more industries, making it an increasingly valuable tool across

various fields.

Keywords: Virtual reality, Gaming, Education, Healthcare, Training

THE FUTURE OF WEB DEVELOPMENT: TRENDS AND PREDICTIONS.

e SAVITHA V NAIDU , 5t Semester BCA, Department of Computer
Applications, St. Anthony’s College formerly Darshan College,
Bangalore

Abstract

The web development landscape is undergoing a significant transformation,
driven by emerging technologies, evolving user behaviors and shifting
business needs. This paper presents a comprehensive analysis of the current
state and future directions of web development, identifying key trends,
enhancing security measures and keeping up with rapid technological
changes by providing valuable insights for web developers, businesses and
educators enabling them to prepare for and adopt to the changing landscape
of web development. Furthermore, we discuss the potential of emerging
technologies like web assembly, augmented reality (AR) as well as the growing
importance of progressive web apps (PWAs), serverless and Jamstack

architecture.

Keywords: Web development, Key trends, Emerging technologies, Jamstack

architecture, and enhanced security.
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E - COMMERCE - “THE IMPACT OF CONSUMER REVIEW AND RATING
ON E-COMMERCE SALE"

e Bibi Ayesha, St. Anthony’s College formerly Darshan College, Bangalore
e Afnan Sabha, St. Anthony’s College formerly Darshan College,
Bangalore

Abstract

The trend of shopping in the minds of the customer is changing frequently.
At present shopping practice transformed from traditional way to online
shopping, which enables the customer to buy the product as per their
requirement without any constraints of time, place payment method, brand
and product types. Online shopping have created a huge impact on customer
buying behaviour because of this 4 factors i.e., on source credibility, volume,
language with comprehension and relevance. Earlier the majority of the
customers were dependent on word of mouth method to collect information
regarding product which was influencing their buying decisions. But now
because of e-commerce, online shopping majorly online customer review
format, played an important role in influencing customer’s buying decisions.
To fill the research gap we have collected data through questionnaire from the
customers those who do online shopping. For effective research outcome both
primary data and secondary data is used. Primary data collected through
structured questionnaire. This research paper is based on critical
examination of the study which reflected the result as per the objectives. The
study was mainly focused on the impact of online reviews towards customer
buying decisions. Through this study it is realised that majority of the public
are influenced by online reviews for all types of the products and at present

online reviews are creating huge impact towards customer buying behaviour.

Keywords: Online shopping, Online review, Word of mouth, Customer buying

decisions
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ROLE OF MACHINE LEARNING IN EDUCATION

e ANUSHREE D, 5% Semester BCA, Department of Computer Application,
Darshan College

e RAKSHITHA B, 5" Semester BCA, Department of Computer Application,
Darshan College

Abstract

The role of education in the development and application of machine learning
(ML) is significantly increasing as the technology permeates various sectors of
society. This abstract explores the multifaceted role of machine in education
such as personalized learning, intelligent tutoring systems predictive
analytics, automated grading, and administrative tasks, which promise to
transform traditional modes. The optional of ML in education also raise ethical
concerns regarding data privacy, bias in algorithms and the need for
transparency in decision-making processes. However examining the benefits
and challenges associated with machine integration, we aim to provide a
comprehensive understanding its role in shaping the future of learning and
teaching.

Keywords: Teacher task assistance, smarter data, testing individualized
learning, Digitalization of learning textbooks, advanced analytics.

MODERNIZATION IN EDUCATION POST-PANDEMIC

e ANKITHA M, 4t semester BCA, Department of Computer Application,
Darshan college

e VARSHINI M S, 4t semester BCA, Department of Computer Application,
Darshan college

ABSTRACT

This paper outlines the innovation born out of the Covid-19 crisis. The
pandemic has accelerated the need for creative educational approaches and
in its aftermath. The education before covid-19 was characterized by
traditional classroom-based learning where students received face to face
instruction in physical classroom with fixed schedule and standardized
curriculum. Due to the global health emergency, there was a significant
advancement in virtual education. Virtual mentorship and coaching were
introduced to support student development. After Covid-19, the trends in
digital tools and resources that are becoming increasingly important in
education include Learning Management Systems (LMS), video conferencing
tools, online collaboration tools, and Artificial Intelligence (Al). The learning
management tools are a software application used to plan implement and
assess learning processes. It’s a platform that facilitates online learning
applications such as Zoom, Google meet, Microsoft teams and Skype. “The
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pandemic has led to a shift towards a hybrid education model, blending
traditional and online learning to provide flexibility and accessibility for all”.

Keywords: Learning Management tools, Online Educators Forums, Open
Educational Resources, and Virtual classrooms.

DATA MINING IN E-COMMERCE

e Charanya R, 5t semester BCA, Department of Computer Application,
Darshan college

e Monisha C S, 5% semester BCA, Department of Computer Application,
Darshan college

ABSTRACT

In the era of widely growing Internet and Technology the E-Commerce has a
evolved in India traces back to late 1990’s and 2000’s. As E-commerce
expanded all over, the data exploded in large volume. A variety of data types
are collected in e-commerce, the process of searching and analysing a large
batch of raw data in order to identify patterns and extract useful information
for business is referred to as data mining in E-commerce. The data is collected
in various sources such as websites, mobile apps, social media platforms,
customer feedback and reviews, customer service interactions etc.. This paper
mainly discusses the data mining algorithms. Benefits to e-commerce
companies in various aspects of their operations consisting basket analysis,
merchandise planning, sales forecasting, customer relationship management,
etc. and challenges like spider identification, data transformation, data
quality and accuracy etc. This paper presents the useful insights to e-
commerce companies to easily understand the market and current
technologies and improve their business strategies with the motive of
achieving goals.

Keywords: Association algorithm, Clustering algorithm, Predictive algorithm.
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CHATGPT CAPABILITIES AND NATURAL PROCESSING LANGUAGE

e Manasa C, 5t semester BCA, Department of Computer Application,
Darshan college

e Sowmya G, 5% semester BCA, Department of Computer Application,
Darshan college

Abstract

Artificial intelligence is a branch of computer science that aims on
development of systems that capable of performing many events and also
mimic a human behavior. Natural language processing is a field of Al that
focuses on ability of machines to understand, interact and generate human
language. NLP is a technology that is used by many chatbot like ChatGPT.
ChatGPT is an ongoing open Al chatbot and pre-trained transformer for
providing response through human like dialogues to user queries. It also
provides the data in textual, articles, essays, and mathematical expressions
and debug errors. In this paper we are discussing the methodologies like NLP
[Natural Language Processing] and capabilities of ChatGPT like content
creation, personal assistance, coding help, tutorial training and also
conversational activities. Therefore huge data are pre- processed and trained
into it. This paper focuses on natural language processing algorithm,
structure, applications and the technologies that helps to improve the
features and functionalities of ChatGPT.

Keywords: ChatGPT, NLP, Lexical analysis, Syntactic analysis

ARTIFICIAL INTELLIGENCE IN HEALTHCARE: CURRENT APPLICATIONS
AND FUTURE POSSIBILITIES

e Jnanavi Nagesh, 5" Semester BCA, Department of Computer Application,
Darshan College

Abstract

Artificial Intelligence is the branch of computer science that enables computer
and machines to simulate human learning, decision making and creativity”.
Al turning into a well-known field in computer science as it has enhanced the
human life in many areas. The purpose of the study is to demonstrate the
current applications of Al in healthcare by using Al technologies such as
Machine Learning for image analysis, diagnosis and treatment planning and
Natural Language Processing algorithms that extracts relevant information
and generate insights to assist healthcare providers in making informed
decisions. The paper also explores the future possibilities of Al in healthcare
such as personalized medicine, disease prediction and prevention.
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Keywords: Artificial Intelligence, Healthcare, Machine Learning, Natural
Language Processing.

ICT TOOLS IN THE FIELD OF EDUCATION

e HEAVENLY PRINCY M, 5% Semester BCA, Department of Computer
Application, Darshan College

e BENAZIR K, 5" Semester BCA, Department of Computer Application,
Darshan College

Abstract

In the rapidly changing digital world, Information and Communication
Technology (ICT) tools have played a major role in revolutionizing the
education sector, offering a vast range of benefits to enhance the learning and
teaching experience. ICT is helping educators to provide personalize feedback,
instructions and additional academic supportive material to students. From
interactive online platforms to immersive virtual reality experiences, ICT is
reshaping the educational landscape, making learning more accessible,
engaging, and personalized than ever before. ICT tools offer a variety of
assessment methods beyond traditional pen-and-paper tests. It helps
learners to broaden their information base, also in better understanding and
long retention of information.

To enhance global connectivity and facilitate knowledge sharing, it becomes
important to foster communication and this is where ICT tools play a great
role. This paper provides a complete understanding of ICT application in
education while also highlighting its significance in enhancing
communication.

Keywords: Traditional teaching learning method, Developing 21st Century
Skills, ICT tools- Kahoot, Prezi, WordPress.
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THE INFLUENCE OF COLOUR THEORY ON UI/UX DESIGN:
PSYCHOLOGICAL AND CULTURAL ASPECTS.

e VARSHITHA B, 5th Semester BCA, Department of Computer
Applications, , Darshan College

Abstract

Colour Theory is a framework that informs the use of colours in the field of
Art and Design. Colour Theory plays a crucial role in the field of UI/UX Design
affecting the user interaction, behaviour, and perception. Understanding
colour psychology is critical for UI/UX designers since all colours have
associated meanings. Colour psychology is the study of how different colours
effect Human mood and behaviour and explores how colours can influence
emotional responses. Colour has extensively historical, cultural and Symbolic
attachments. Colour codes have been used to Stereotype people by gender,
race or class. Societal values are a powerful way to change one’s perception
and behaviour. Indeed, colour could be a universal and effective way for such
change. Colour theory holds immense potential in shaping the significance
and impact of designs. Designers who grasp and apply the principles of colour
theory can craft harmonious colour palettes, evoke specific emotions and
messages, and establish visual contrast to guide viewers’ attention. It is
essential to consider the cultural associations and individual interpretations
of colours to ensure effective communication with the intended audience. This
paper examines the importance of colour theory on UI/UX Design, from
psychological and cultural perspectives. How different Colours influences
user emotions, cognitive process and also how cultural variation affects the
design choices of Colour Perception.

Keywords: User Experience, User Interface, Colour Models, Cognitive
Process.
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DIGITAL EDUCATION - A PARADIGM SHIFT IN LEARNING

e Jai Surya A, 5t Semester BCA, Department of Computer Application,
Darshan College

e Roshan Christopher, 5% Semester BCA, Department of Computer
Application, Darshan College

Abstract

Digital Education has Revolutionized the way we live we learn, providing
Unprecedented access to knowledge and resources to learn. This Abstract
explores the impact of digital education on modern learning Environments,
which highlights its challenges, advantages and possible future outcomes.
Digital Education has the potential to transform learning experience and
make Education more accessible and effective. This paper explores on
focusing on the integration of online Platforms, Digital tools and Artificial
Intelligence driven Solutions in traditional and remote classrooms. This paper
focuses on data privacy and its flexible environment. This paper aims to
provide a comprehensive overview on how digital education reshapes
educational accessibility and effectiveness, offering insights into its evolving
role in modern education.

Keywords: Digital Learning, Modern Learning Environment, E-Learning
Tools, Remote Learning, Online platforms.

APPLICATION OF HARD LEAN TOOLS IN THE PERFORMANCE OF
ACADEMICIANS IN HIGHER EDUCATIONAL INSTITUTION: A
LITERATURE REVIEW

e B. Keerthika, Research Scholar, Dwaraka Doss Goverdhan Doss
Vaishnav College, Arumbakkam, Chennai

e Dr. A. Jayaram, Assistant Professor, Dwaraka Doss Goverdhan Doss
Vaishnav College, Arumbakkam, Chennai.

ABSTRACT

Lean is a set of tools that helps to identify and eliminate waste, leading to
improved quality, manufacturing time, and cost. Lean manufacturing implies
eliminating waste. This methodology was firstly applied in the manufacturing
industry, but it has also been applied to many service companies, bringing
very good results. Primary education is essential for building a strong
foundation but higher education is crucial for offering cutting edge. Higher
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education is an influential tool for creating a modern, peaceful, knowledge-
based, culture-based, and values-based society that may propel the nation to
become a global superpower. Lean Education is best defined as applying Lean
Thinking to the teaching-learning process, i.e., to the process of the instructor
imparting knowledge to students and assisting them in developing the
necessary skills. This strategy allows the students to be viewed as the
customers, the material and abilities to be taught as the products, and the
teaching style as the process. In Higher Education institution, both hard and
soft tools play a major role where quality is an important concern for its
growth and development. The primary aim of this paper is to identify the most
appropriate Hard Lean tools applicable to Higher Educational Institutions and
also to discuss how it affects the performance of academicians in Higher
Educational Institutions. This study offers insights to higher education
institutions whose main objective is performance and quality management.

Keywords: Education, Lean tools, academicians, institutions, skills

STUDY ON IMPACT OF ARTIFICIAL INTELLIGENCE ON SOCIETY

e Febina K S, Assistant Professor, Department of Computer Science, VET
First Grade College

e Divya R, Department of Computer Science, VET First Grade College

e Harshitha C, Department of Computer Science, VET First Grade College

Abstract:

Artificial intelligence (Al) is having a profoundly revolutionary effect on society,
touching on a number of areas such as the social relationships, healthcare,
education, and economy. Al increases efficiency and stimulates creativity, but
it also brings up serious issues including employment displacement, ethical
dilemmas, and data protection. Al enhances diagnosis and customizes
treatments in the healthcare industry; in education, however, it allows for
customized learning. Al has a social impact on communication and mental
health support, but it also brings with it the possibility of bias and monitoring.
Governance, culture, and environmental practices are going to change as Al
technology advance. A balanced strategy is needed to navigate this
complicated landscape and take advantage of Al's benefits while addressing
its social and ethical ramifications.

Keywords: Cyber security, Generative Al, Hackers Abuse, Al Technology.
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HUMAN VS MACHINE: THE ROLE OF Al IN LANGUAGE AND CULTURE
e Munianjinappa. K, Assistant Professor and HOD, Department of
English, IIBS College
e Jagadeesh Nerlekar, Assistant professor Dept of English, Rani Sarala
Devi Degree College

e Jayanagar

Abstract

Artificial Intelligence which simulates human intelligence is transforming the
landscape of language and culture in profound ways, both as a tool for
enhancing human capacities and as a potential challenge to traditional modes
of communication and cultural expression. This paper explores the evolving
relationship between Al and human language, examining its impact on
linguistic diversity, translation, creativity, and cultural identity. The
interaction between Al-driven technologies and human communication raises
critical questions about the future of cultural preservation, ethical use of Al,
and the limitations of machine learning in replicating the nuances of human
culture. As Al continues to permeate society, its role in shaping the way we
communicate, create, and maintain cultural heritage demands critical
attention. By analyzing current Al applications in language processing and
cultural contexts, this paper aims to provide insights into the opportunities
and challenges of Al in preserving, transforming, or eroding aspects of human
culture.

Keywords: Artificial Intelligence, Language, Culture, Translation, Creativity
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INFLUENCE OF SOCIAL MEDIA PLATFORMS ON E-COMMERCE.
e Saniya Banu IIl sem B. Com VET First Grade College, Bengaluru.
e Prakruthi Mane U, IIIl sem B. Com VET First Grade College, Bengaluru.
e Gowri Hebbar, Assistant professor, Head of Commerce Department. VET

First Grade College, Bengaluru.

Abstract:

The rise of social media has fundamentally reshaped the e-commerce
landscape, enabling new levels of interacting between business and
consumers. This study explores how social media platforms have
revolutionized consumer behavior in e-commerce sector. Social media role in
providing real-time product reviews, recommendations, and seamless
purchase options directly impact consumer decision-making processes.
Platforms like Pinterest and Facebook are becoming critical tools for
discovering products and enhancing online shopping experiences. The study
focuses on the effectiveness of targeted advertisement, the role of influencers,
and the power of social proof through customer review. Our study shows a
direct and strong relationship between social media engagement and
increased online sales, highlighting of importance of businesses leveraging
these platforms for optimal growth in e- commerce.

Keywords: Social commerce, Influencer marketing, social shopping,
Consumer behavior, Targeted Ads, Product discovery, and Viral marketing.

REVOLUTIONIZING LANGUAGE AND COMMUNICATION; THE IMPACT OF
ARTIFICIAL INTELLIGENCE ON HUMAN EXPRESSION

e Ms.Chandrakala M, Asst.Professor, Department of English, V.E.T First
Grade College

Abstract:
The advent of Artificial Intelligence (AI) has transformed the landscape of
language and communication, presenting both opportunities and challenges
for human expression. This paper explores the profound impact of Al on
language and communication, from the rise of chatbots and virtual assistants
to the evolution of language learning and content creation. I examine the
benefits Al-driven language tolls, such as improved accessibility and
efficiency, and discuss the concerns surrounding algorithmic bias, job
displacement, and the homogenization of language. Furthermore, I investigate
the impact of Al on linguistic diversity, cultural exchange, and social
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interaction. My analysis highlights the need for a nuanced understanding of
Al’s influence on language and communication. Ensuring that these
technologies augment human capabilities while presenting the richness and
complexity of human expression.

Keywords: Important figures of Al in history, Benefits of Al in Language and
Communication, Concerns and Challenges, Impact on Linguistic Diversity
and Cultural Exchange, Social Interaction and Human Connection.

THE REAL-TIME SIGN LANGUAGE RECOGNITION SYSTEM USING
COMPUTER VISION
e Dheeraj Mohanbabu, M.S. in Artificial Intelligence, University of Michigan,
Dearborn

Abstract: This paper presents the development of a Real-Time Sign Language
Recognition System using computer vision and neural networks. The primary
objective is to facilitate seamless communication between the deaf community
and individuals unfamiliar with sign language by automating the translation
of hand gestures into text in real-time. The project focuses on recognizing
American Sign Language (ASL) gestures using a combination of technologies,
including Mediapipe, OpenCV, and neural network models developed in
Keras.

A convolutional neural network (CNN) was trained on a dataset of 87,000
images, comprising 29 classes, including ASL letters and common signs like
"space" and "delete." The system processes hand gestures captured via a
camera, extracts keypoints using image processing techniques, and classifies
the gestures with a CNN trained using the Adam optimizer. The model
achieved a training accuracy of 58.07% and a testing accuracy of 53.47%,
with challenges such as low training sample size and overfitting impacting the
results.

The methodology involved extensive preprocessing, including standardization
and one-hot encoding, followed by training a CNN with dropout regularization
to mitigate overfitting. Despite facing issues like high training time and
accuracy degradation, the project successfully demonstrated the potential of
real-time sign language recognition using deep learning and computer vision
techniques.

The paper concludes that while the system offers a foundation for real-time
sign language interpretation, future improvements are necessary to enhance
accuracy and efficiency, especially in real-world applications. The project also
highlights the advantages of using CNNs for complex gesture recognition
tasks and the role of advanced image processing libraries like Mediapipe in
feature extraction.
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TRANSFORMING THE INDUSTRY: THE IMPACT OF ARTIFICIAL
INTELLIGENCE ON REVOLUTIONIZING FINANCE
e Mohammmed Sammer, V sem BDA, VET First Grade College
e Pattabhiram, V sem BDA, VET First Grade College
e Rukmini.N, Assistant Professor, Department of Management, VET First
Grade College

Abstract:

This paper explores the pervasive influence of Artificial Intelligence (Al) in the
realm of finance, investigating its multifaceted impact on the industry. The
study encompasses a comprehensive analysis of Al applications, focusing on
its transformative effect on operational processes, decision-making
paradigms, and the overall trajectory of the financial sector. The finance
sector is currently undergoing a significant change due to the incorporation
of Artificial Intelligence (AI). This in-depth document thoroughly examines the
various uses, wide-ranging advantages, and intricate difficulties of Artificial
Intelligence in the finance field. Artificial Intelligence's applications in finance
encompass critical areas including risk management, fraud detection,
trading, and customer service, demonstrating its potential to transform
traditional methods. While Artificial Intelligence -powered solutions offer the
potential for increased precision, it is essential to acknowledge the persistent
challenges that come with their implementation, such as issues related to
data accuracy, regulatory frameworks, bias, and cybersecurity threats.

As Artificial Intelligence continues to advance, the document offers a detailed
analysis of the prospects and major trends in the finance industry,
highlighting the potential of cloud-based solutions, emerging technologies,
and the significance of explainable AI in shaping the future of finance.
Artificial intelligence is fundamentally transforming the finance sector by
enhancing operational efficiency, improving risk management, and
personalizing customer experiences. Al technologies, such as machine
learning, natural language processing, and robotic process automation,
enable financial institutions to analyze vast datasets, automate trading, and
detect fraudulent activities in real time.

Keywords:_Artificial Intelligence, powered Solutions, Finance, Investigating,
Analysis.
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STUDY ON DEEP LEARNING TECHNOLOGIES
e Roopa P, Assistant Professor, Department of Computer Science, VET First
Grade College
e Mehtaj, Department of Computer Science, VET First Grade College
e Evanjali M, Department of Computer Science, VET First Grade College

Abstract

Deep Learning (DL) is one part of Machine Learning (ML) and Artificial
Intelligence (Al) and is termed as a core technology of the Fourth Industrial
Revolution (4IR or Industry 4.0). Due to its ability to learn from data, DL
technology originates from Artificial Neural Networks (ANN) and has become
a hot topic related to computing, being used in various application areas such
as healthcare, image recognition, text analytic, cybersecurity, and more.
However, due to the dynamic nature and variability of real-world problems
and data, building a suitable DL model is a challenging task. Moreover, the
lack of fundamental understanding makes DL methods black box machines,
hindering their development at a standard level. In this article, we present a
structured and comprehensive view of DL techniques, including their
classification considering different types of real-world tasks, such as
supervised or unsupervised. Our classification takes depth into account.

Keywords: Machine Learning, Artificial Intelligence, Neural Network, Cloud
Computing.

DIGITAL MARKETING STRATEGIES FOR STARTUPS

e Misba Firoz, III Semester B.Com, VET First Grade College, Bengaluru

e Anisha Mandel, Il semester B.Com , VET First Grade College, Bengaluru

e Gouwri Hebbar, Assistant Professor and Head of commerce Department ,
VET First Grade College, Bengaluru

Abstract:

This paper offer views on some current and future trends in marketing. In
Today’s digital landscape startups face intense competition for customer
attention & market share. Effective digital marketing strategies are crucial
for early-stage entrepreneurs to establish a strong online presence, drive
growth, and sustain competitiveness. The consumers are looking and
searching more on internet to find the best deal with from the sellers around
India as compared to traditional or conventional method. In this study, we
acknowledge that business can be really benefited from digital marketing,
social media marketing, and more. All are becoming more and more
common in our advancing technology. Digital marketing is cost effective and
having a great commercial impact on the business. Based on this study if a
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future can be argued knowing which social media sites a company’s target
marketing utilizes it as another key factor in guarantee that online
marketing will be successful.

Keywords: Digital marketing, startup growth, entrepreneurship,
online marketing, contentmarketing, social media, email marketing.

TRADITIONAL AND DIGITAL ENTREPRENEURSHIP- A CONCEPTUAL
REVIEW

e Shwetha R, Asset Professor, Dept. of commerce, VET First Grade college
Abstract

Numerous studies have demonstrated the importance of entrepreneurship for
both economic expansion and joblessness reduction. It's crucial to
comprehend every entrepreneurship-related notion in order to be a successful
entrepreneur. Every entrepreneur needs to be in order to meet the competition
in the market and accomplish the business goal. kept up to date with shifts
in consumer preferences and tastes as well as market developments. There
are instances when it is required. To engage with customers and boost sales
by utilizing some contemporary digital technologies and software worth. Since
national and multinational technology are the main source of dependence in
today's society, it is imperative that these technology used by the company.
Thus, digital entrepreneurship is essential to an individual's empowerment.

Keywords: Growth in the economy, joblessness, entrepreneurship, digital
entrepreneurship, ICT, digital enterprise, digital artifacts, digital platform,
and digital infrastructure

THE ETHICS OF AI IN LANGUAGE AND LITERATURE

e Mr. Jagadeesh Nerlekar, Assistant Professor, Department of English,
Rani Sarala Devi Degree College, Bengaluru

e Mr. Munianjinappa.K, Assistant Professor and HoD, Dept of English,
IIBS college, Bengaluru

Abstract

Moral and legal principles how we govern and set it for society with standards
is called the ethics. Al is technology which is created on ethics like
transparency, accountability, accuracy, authenticity, acceptance and
individual creativity, human aesthetic values play vital role in achieving the
goals of language and literature. Infact literature is a reflection of human life
so moral, social and legal laws are necessary to lead a peaceful relationship
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with language and literature. Artificial intelligence can produce poetry,
storytelling, dual languages and variety of literary skills will be enhanced
however human creativity and natural human values are not considered
hence its is not easy to accept Al as a boon in Language and literature.

Keywords: Transparency, Individual creativity, accountability, accuracy,
authenticity and human aesthetic values.

A STUDY ON ADVERSITY QUOTIENT AND EMOTIONAL INTELLIGENCE
AS KEY DETERMINANTS OF PERFORMANCE AND EMPLOYABILITY
SKILLS IN ACADEMIC SETTINGS

e Roopashree R, Principal, VET Manandi Composite PU College,
Bangalore

Abstract

This research paper examines the roles of Adversity Quotient (AQ) and
Emotional Intelligence (EI) as predictors of performance and employability
skills. Recent studies indicate a shift in the understanding of intelligence,
emphasizing the importance of emotional and social capabilities alongside
traditional cognitive measures. This study synthesizes findings from five key
articles, highlighting the significant positive correlations between AQ and EI,
and their collective impact on academic success and professional competence.
The analysis reveals that AQ serves as a stronger predictor of performance
outcomes in educational and workplace settings compared to EI. Additionally,
the study explores the mediating role of Organizational Citizenship Behaviour
(OCB) and identifies specific facets of AQ and EI that contribute to overall life
satisfaction and lifelong learning. The implications for educational
institutions and organizations emphasize the necessity of integrating AQ and
EI training to enhance individual resilience, adaptability, and employability.
Ultimately, this research contributes valuable insights into the importance of
fostering these competencies in an ever-evolving environment.

Keywords: Adversity Quotient (AQ), Emotional Intelligence (EI), Performance,
Employability skills, Organizational Citizenship Behaviour (OCB), Resilience,
Academic success, Professional competence, lifelong learning.
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ENTREPRENEURSHIP IN THE DIGITAL AGE: LEVERAGING Al
FOR BUSINESS GROWTH AND INNOVATION

e Dr Balaji M, Associate Professor, Post Graduate Department of Business
Administration, Seshadripuram College, Bengaluru

e Ms. Arshiya Khanum, Student, Post Graduate Department of Business
Administration, Seshadripuram College, Bengaluru

e Ms. Rakshitha, S, Student, Post Graduate Department of Business
Administration, Seshadripuram College, Bengaluru

Abstract

This research explores the intersection of entrepreneurship and artificial
intelligence (Al) in the digital age, focusing on how Al-driven tools and
platforms contribute to business growth and innovation. With Al transforming
industries by automating processes, optimizing decision-making, and
enhancing customer engagement, the study identifies key Al technologies
such as Predictive Analytics, Machine Learning, and Robotic Process
Automation (RPA) that empower businesses to operate efficiently and make
data-driven decisions. Additionally, Al tools like Natural Language Processing
(NLP) and Chatbots significantly enhance customer satisfaction by
personalizing interactions and improving service delivery. While Al presents
numerous opportunities, including scalability and innovation, businesses
face challenges in its adoption, notably the lack of expertise, high
implementation costs, and concerns over data privacy. However, the research
highlights the potential for overcoming these challenges through phased Al
adoption, skill development, and ethical data management frameworks. The
study concludes that Al is a critical driver of innovation and competitiveness
in today’s entrepreneurial landscape, offering transformative potential for
businesses that effectively integrate Al into their operations.

This paper offers insights into how businesses, particularly startups, can
leverage Al to fuel growth, disrupt traditional models, and remain competitive
in an ever-evolving digital environment.

Keywords: Artificial Intelligence (Al), Business Innovation, Entrepreneurship,
Al Tools, Predictive Analytics, Machine Learning, Robotic Process Automation
(RPA), Natural Language Processing (NLP), Customer Engagement, Business
Growth, Digital Transformation, Data-Driven Decision Making
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FROM TRADITIONAL TO TRANSFORMATIVE: AI-ENABLED FINANCIAL
EFFICIENCY ANALYSIS - CONCEPTUAL STUDY

e Dr. B. Rammya, Associate Professor, Dept of Commerce and
Management, VET FGC, Bengaluru
e Mallikarjuna A, IV Semester, M.Com, V E T First Grade College

Abstract:

Artificial Intelligence (AI) has been instrumental in evaluating the financial
efficiency of the firms in the contemporary scenario. There has been shift from
traditional evaluation tools to Al driven tools and techniques. The objective of
the paper is to compare traditional and Al driven financial analysis, to analyse
the financial efficiency framework, to explore the potential of Al in judging
financial efficiency and to identify the tools for financial analysis evaluation.
This paper explores the comparison of traditional and Al driven financial
analysis, Al financial efficiency evaluation framework, tools that are used for
financial analysis using various successful case studies. The findings reveal
a favorable response of integrating Al with finance sector and thereby

evaluating the financial efficiency of the organisation.

Keywords: Financial Efficiency, Artificial Intelligence Al, tools, framework,

financial analysis, Machine learning.

INFLUENCE OF AI ON ASTRONOMY AND ASTROPHYSICS
e K Akhilesh, Student, I sem B.Sc. Physics (Hons), Pondicherry University,
Pondicherry
Abstract
The influence of artificial intelligence (AI) on astronomy and astrophysics is
revolutionizing the way researchers explore and understand the universe.
This paper investigates the multifaceted role of Al in these fields, highlighting

its applications, benefits, challenges, and future prospects. As astronomical
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research increasingly relies on vast amounts of data generated by advanced
telescopes and space missions, traditional analytical methods have become
Insufficient. Al technologies, particularly machine learning and deep learning
algorithms, have emerged as essential tools for processing, analysing, and
interpreting data, allowing astronomers to uncover patterns and insights that
were previously hidden.

The paper outlines various applications of Al in astronomy and astrophysics,
including automated classification of celestial objects, detection of exoplanets
and gravitational waves, and real-time decision-making in observational
campaigns. Furthermore, the integration of Al with next-generation telescopes
promises to optimize observational strategies and improve the quality of data
collected, paving the way for deeper explorations of cosmic events.

The ethical and philosophical implications of Al's growing role in scientific
research are also addressed. Issues surrounding data ownership, the
potential for bias in Al algorithms, and the impact of Al on traditional scientific
methodologies are critical considerations as these technologies continue to
develop. Additionally, the paper highlights the importance of citizen science
projects supported by Al, which empower the public to engage in astronomical

research and contribute to scientific discovery.

Keywords: Artificial Intelligence AIl, Astronomy, Astrophysics, research,

Cosmic, Citizen Science project.

INVESTMENT PATTERNS AND PERCEPTION OF INVESTORS USING Al

e Dr B Rammya, Associate Professor, VET First Grade College

e Dr R Parvathi, Principal & Academic Director, VET First Grade College

ABSTRACT

Investment is one of the major areas which has undergone a tremendous
change after the advent and adoption of Artificial Intelligence. It has

transformed the conventional investment techniques and practices. This
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paper analyses application of Al in investment decisions, impact of Al in

investments, benefits and challenges of Al in investment and to analyse the

Difference in opinion on Al usage in investment with respect to gender and
occupation. The methodology involves usage of both primary and secondary
data. The researchers collected secondary data from research articles and
primary data was collected by administering questionnaire. The researcher
used statistical tests to find out the association between gender occupation
and opinion that Al can help in investment. This study leverages Artificial
Intelligence (Al) to investigate investment patterns and perception of
investors, shedding light on the complex dynamics influencing investment
decisions. The future of investment would be using Al and there is no denying
to it. The Investment firms should be prepared and should be integrating Al

into their mainstream of investment options.

Keywords: Artificial Intelligence (Al), Investment, Patterns, Benefits,

Challenges, perception

THE IMPACT OF AI ON LANGUAGE AND COMMUNICATION
e Ms.Shwetha.S, Student III SEM BA (Optional English), V.E.T FIRST
GRADE COLLEGE, Bangalore
e Ms. Chandrakala M. Assistant Professor, V.E.T FIRST GRADE
COLLEGE, Bangalore

Abstract

Artificial intelligence on language and communication. The language develops
the view of Intelligence. Which is based on the ability that use large amounts
of knowledge in Different methods or ways. The language helps to learn and
develop personalized Content that increases the speed of your student's
performance. The Al in language learners there is no exception. The most

significant way in Al is communication is through Experiences for individuals.
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Al uses communication in needs and interactions and enabling organizations
to take control and hand over the relevant information.

Keywords: Importance, Language, Communication

E-COMMERCE AND DIGITAL MARKETING IN EDUCATION

e Mr. Sunil Kumar Pawar, Assistant Professor, Arihant Institute of
Commerce and Management, Bangalore
e Mrs. Rakshitha K B, Assistant Professor, Arihant Institute of Commerce

and Management, Bangalore

The rapid advancement of digital technologies has transformed numerous
industries, and education is no exception. E-commerce platforms and digital
marketing strategies have become integral to how educational institutions
and online learning providers operate and connect with students. The
traditional model of education, centered around physical campuses and face-
to-face learning, is being supplemented—and in some cases, replaced—by
online platforms that offer a wide array of educational products and services,
from digital textbooks and online courses to tutoring services. Moreover, the
rise of EdTech startups and the growing importance of data analytics for
personalized learning experiences have reshaped the way education is
delivered and consumed. Personalized learning paths, enabled by data-driven
insights, are becoming more common, offering students tailored content

based on their unique needs, preferences, and progress.

V.E.T. First Grade College Page 73



National Conference Souvenir - 2024

A STUDY ON AI ROLE IN SOCIAL MEDIA MARKETING WITH
REFERENCE TO ENHANCING CUSTOMER EXPERIENCE AND BRAND
QUALITY

e Sushma, Assistant professor, VET first grade college

Abstract:

Artificial Intelligence (Al) has emerged as a transformative tool in social media
marketing, significantly enhancing both customer experience and brand
quality. By leveraging Al-driven technologies like chatbots, personalized
recommendations, and sentiment analysis, businesses can create more
meaningful and interactive engagements with their customers. Al enables
brands to analyse vast amounts of data from social media platforms, helping
them understand consumer behaviour, preferences, and trends in real-time.
This allows for the creation of tailored content that resonates with the target
audience, improving customer satisfaction and fostering brand loyalty.
Moreover, Al optimizes marketing strategies by automating tasks such as
content scheduling, customer service, and ad-targeting, ensuring that brands
maintain a consistent and high-quality presence across platforms. Ultimately,
Al not only increases the efficiency of marketing, but also plays an important
role in building a brand's reputation and providing a personalized and
intuitive customer experience in real life. Furthermore, customer service on
social media sites has been completely transformed by Al-powered tools like
chatbots and virtual assistants. These tools give round-the-clock assistance,
answering questions and delivering help practically immediately. By making
sure that consumers feel acknowledged and appreciated even outside of office
hours, this shortens response times and improves the customer experience
overall. Al is also capable of real-time analysis of customer interactions,
picking up on sentiment and tone. This enables companies to react proactively
to customer emotions and prevent possible problems from getting worse.
Customers' loyalty is strengthened by this prompt and individualised service
because they expect businesses to be aware of and responsive to their

demands.
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Keywords: Al-Technologies, Social media platform, Customer Satisfaction,

Brand loyalty, Real time customer support.

IMPACT OF ARTIFICIAL INTELLIGECE IN EDUCATION USING CLOUD
TECHNOLOGIES
e Mrs. JYOTHI ESWARI N, Assistant Professor, Community Institute of
Commerce and Management Studies, Bangalore
e Mrs. Deepika, Assistant Professor, Community Institute of Commerce
and Management Studies, Jayanagar, Bangalore
e Mr. ABHISHEK S, Student, Community Institute of Commerce and
Management Studies, Jayanagar, Bangalore

Abstract :-

The objective of the article is to analyze the transformative effects of cloud
computing within the framework of Education 5.0 on India's educational
system. It aims to illustrate how this integration fosters a more adaptable,
personalized, and accessible learning environment that meets the needs of
today's digital age. By discussing the essential competencies promoted by
Education 5.0, the benefits of cloud technology, and the alignment with
national educational policies, the article seeks to demonstrate the potential
for an inclusive and equitable educational landscape. Ultimately, it advocates
for a forward-thinking approach to education that enhances student
engagement, bridges the digital divide, and empowers learners across India.
Transforming Indian Education: The Dawn of Cloud Computing and
Education 5.0. Artificial Intelligence Educational systems including
academics, examination, case studies, administration, office management,
assignments through google docs and google classroom had become easy
using Cloud Computing systems in hybrid mode. Cloud computing holds the
potential to revolutionize the future of education in India by enhancing
accessibility, fostering collaboration, and enabling personalized learning
experiences. The education sector has been transformed by the advent of
cloud technology. As the demand for digitalization in education grows, cloud-
based solutions have become increasingly popular due to their scalability,
cost-effectiveness, and high availability. In a diverse and multi-lingual
country like India, effective communication and knowledge-sharing across
language barriers are crucial.

Keywords: Innovative, ICT tools, Collaboration, Resources, Cloud
computing
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A STUDY ON IMPORTANCE OF ARTIFICIAL INTELLIGENCE AND
MACHINE LEARNING TO THE SOCIETY

e Mrs. Ashwini D N, Assistant Professor, Community Institute of
Commerce and Management Studies, Bangalore

e Mrs. Sunitha N, Assistant Professor, Community Institute of Commerce
and Management Studies, Jayanagar, Bangalore

o Akshitha T, Student, Community Institute of Commerce and
Management Studies, Jayanagar, Bangalore

Abstract

Artificial Intelligence (Al) is a discipline of computer science that aims to solve
problems by creating intelligent systems which works like human beings. The
study and design of intelligent agents is also called as Artificial Intelligence.
Al focuses on enabling computers to make predictions through machine
learning algorithms that helps to discover patterns (KDD) in the data through
training, and helps in decision making. This paper highlights a study on how
Al evolved and began to dominant world. It also presents on how Artificial
Intelligence and ML works together to increase the strength of smarter
systems. This paper provides a full review of recent developments and
importance of Artificial Intelligence in different fields. The paper discusses on
different techniques used to generate intelligence machines. Finally, paper
presents significance of AI & ML in education system

Keywords— predictions, patterns, decisions, classifying sentiments, Data
Analytics.
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THE RISE OF DIGITAL ENTREPRENEURS IN THE GLOBAL LANDSCAPE:
OPPORTUNITIES AND CHALLENGES

e SUDHARANLIL L, Dept of Commerce and Management, BIMA College,

Bengaluru
e SUSHMA P, Dept of Commerce and Management, BIMA College,
Bengaluru
Abstract

In today’s rapidly evolving digital landscape, entrepreneurship has taken on
a whole new dimension. The digital era has ushered in a new wave of
entrepreneurship, fueled by rapid technological advancements and the
expansion of global connectivity. Entrepreneurs in this era are capitalizing on
opportunities created by digital platforms, Artificial intelligence, cloud
computing, and e-commerce to launch innovative ventures with minimal
overhead and vast market reach. The democratization of technology has
lowered traditional barriers to entry, enabling start-ups to scale rapidly,
engage customers directly through digital channels, and disrupt established
industries. This Abstract highlighting the vast potential for growth and
innovations while addressing the critical obstacles that must be overcome to
achieve long-term success.

This study mainly focuses on various opportunities and challenges of
entrepreneurship in the digital age. This research paper is based on secondary
data

Keywords: Digital Entrepreneurship, Innovation, E-commerce,
Entrepreneurial opportunities, Digital transformation.
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Al AND BANKING

e Mrs. Leelavati P Chivate, Assistant Professor, Department of Commerce
& Management St. Anthony’s Degree College, Bangalore

e Mrs. Sandhya .M, Assistant Professor, Department of Computer
application, Jyothi Institute of commerce & management, Bangalore

Abstract:

The integration of Artificial Intelligence (Al) in the banking sector has
revolutionized traditional financial services, enhancing efficiency, security,
and customer experience. Al-driven technologies such as machine learning,
natural language processing, and predictive analytics are being leveraged to
automate routine processes, detect fraud, and personalize customer
interactions. By analyzing vast amounts of data in real-time, Al enables banks
to make more informed decisions, reduce operational costs, and improve risk
management. Additionally, Al-powered chatbots and virtual assistants have
transformed customer service by providing 24 /7 support and streamlining
banking operations. Despite the benefits, the adoption of Al in banking also
presents challenges, including concerns over data privacy, regulatory
compliance, and the potential for job displacement. As Al continues to evolve,
its role in shaping the future of banking will likely expand, driving innovation
while necessitating careful consideration of ethical and regulatory
implications. Artificial Intelligence (Al) is transforming the banking industry
by automating processes, enhancing decision-making, and improving
customer service. Al applications in banking, such as predictive analytics,
fraud detection, and personalized financial services, are enabling banks to
operate more efficiently and securely. Al-driven chatbots and virtual
assistants provide customers with instant support and tailored financial
advice, leading to higher satisfaction. However, the rapid adoption of Al also
brings challenges, including data privacy concerns, ethical considerations,
and the need for regulatory frameworks. As Al continues to advance, its
impact on banking will grow, offering new opportunities for innovation while
requiring careful management of associated risks.

Keywords: Al, Banking, customer, technologies, challenges.
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UNLOCKING THE POWER OF GENERATIVE Al: SYNTHETIC DATA FOR
PRIVACY, PERFORMANCE, AND PROGRESS

e Saara Unnathi R, Student,4th semester, Computer Science Engineering,
R V College of Engineering, Bengaluru

Abstract:

Generative Al has emerged as a powerful tool for creating synthetic data,
offering a solution to critical challenges in data science, particularly in
domains where data is scarce, sensitive, or imbalanced. This paper explores
how generative models, such as Generative Adversarial Networks (GANs)
and Variational Autoencoders (VAEs), are used to augment datasets, improve
model robustness, and safeguard privacy in sectors like healthcare and
finance. By generating synthetic data that mirrors real-world datasets,
generative Al enhances machine learning model performance in scenarios
where real data is limited or unavailable. Additionally, synthetic data
generation serves as a privacy-preserving technique, ensuring that sensitive
information, such as patient records or financial transactions, is not exposed
during analysis. This paper also examines the application of synthetic data in
medical imaging, drug discovery, and fraud detection, alongside the
challenges related to data fidelity, bias, and validation. As synthetic data
continues to gain prominence, addressing these limitations will be crucial for
ensuring ethical and responsible use.

Keywords: Synthetic data, generative adversarial networks, privacy-
preserving, data fidelity, bias
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NAVIGATING THE WORLD OF ESG INVESTING: TOWARDS A
SUSTAINABLE LANDSCAPE

e Aishwarya. R, V Sem B.Com, VETFGC
e Pavan. N. Tak, V Sem B.Com, VETFGC
e Dr. Preethi Inampudi, Associate Professor, VETFGC

Abstract

Environmental, Social, and Governance (ESG) investing has gained significant
momentum in recent years, driven by rising awareness of sustainability and
corporate responsibility. This paper explores the evolving landscape of ESG
investing, tracing its historical roots, present trends, and future challenges.
A comprehensive review of literature is conducted, analyzing the frameworks,
metrics, and outcomes of ESG investing. The objectives are to evaluate the
effectiveness of ESG criteria in investment performance, its alignment with
long-term sustainability goals, and its impact on corporate behavior. Through
discussions on its benefits and limitations, this study highlights strategies for
enhancing ESG integration into financial decision-making. The findings
suggest that while ESG investing holds great potential, its successful
implementation requires improved standardization, regulatory oversight, and
investor education. The paper concludes with suggestions for furthering
ESG's role in sustainable finance and achieving a balanced, responsible
investing approach.

Keywords: ESG investing, sustainable finance, corporate governance,
environmental impact, responsible investing, financial performance

AI-POWERED INNOVATION IN DIGITAL TRANSFORMATION

e Ajay. S, VSEM B.COM, VETFGC
e Chandhan. J, V.SEM B.COM, VETFGC
e Dr. Preethi Inampudi, Associate Professor, VETFGC

Abstract

Artificial Intelligence (Al) has become a transformative force in the digital age,
driving innovation across industries. This paper explores the role of Al-
powered innovations in facilitating digital transformation, addressing various
sectors such as finance, healthcare, manufacturing, and education. By
reviewing the existing literature, this study highlights key Al applications, the
challenges in adoption, and the potential for future growth. The paper also
discusses the strategic role Al plays in enhancing efficiency, decision-making,
and customer experience. The findings emphasize Al's ability to accelerate
digital initiatives, reduce costs, and enhance productivity. Suggestions for
managing ethical concerns and the need for continuous learning are also
provided.
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Keywords: Artificial Intelligence, Digital Transformation, Innovation,
Industry 4.0, AI applications, Machine Learning, Business Processes,
Automation, Ethical Al

AI-POWERED CHATBOTS FOR CUSTOMER SERVICE IN BANKING

e Dhanalakshmi. K, V Sem B.Com, VETFGC
e Varsha. N, VSem B.Com, VETFGC
e Dr. Preethi Inampudi, Associate Professor, VETFGC

Abstract:

Artificial intelligence (Al) is transforming industries worldwide, and the
banking sector is no exception. Al-powered chatbots have revolutionized
customer service in banking by enhancing customer interactions, improving
response times, and ensuring efficient problem resolution. This article
explores the role of Al-powered chatbots in the banking industry, focusing on
their evolution, benefits, challenges, and future potential. A review of the
existing literature highlights the growing reliance on Al in banking, the
associated operational efficiencies, and customer experiences. Objectives
include understanding the impact of Al chatbots on banking customer service
and identifying areas for improvement. The discussion delves into current
applications and analyzes findings based on industry studies, followed by
suggestions to further optimize the deployment of Al in banking. The article
concludes with insights on the future scope of Al in transforming customer
service and maintaining a competitive edge.

Keywords: Al, chatbots, customer service, banking industry, automation,
customer experience, artificial intelligence, digital transformation, banking
technology

THE FUTURE OF MARKETING RESEARCH HOW AI IS CHANGING THE
LANDSCAPE

e Dr. Preethi Inampudi, Associate Professor, VETFGC
Abstract

This paper explores the transformative role of artificial intelligence (Al) in
marketing research and its impact on the industry. Al, with its ability to
process vast amounts of data, perform predictive analytics, and personalize
customer experiences, is reshaping traditional marketing research methods.
This study reviews the current literature to assess Al’s capabilities in data
collection, customer segmentation, and decision-making processes, alongside
the challenges marketers face in adopting Al-driven systems. The research
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concludes with an analysis of the future implications for marketing research,
offering practical suggestions for integrating Al technologies effectively.

Keywords: Artificial intelligence, Marketing research, Data analytics,
Customer segmentation, Predictive analytics, Al-driven marketing,
Personalization, Future of marketing

POWER OF AI IN REVOLUTIONIZING MARKETING STRATEGIES

e Gopika. K, V Sem B.Com Student, VETFGC
e Ruchitha.N, V Sem B.Com Student, VETFGC
e Dr. R. Parvathi, Principal & Academic Director, VETFGC

Abstract

The rise of Artificial Intelligence (Al) has revolutionized numerous sectors,
including marketing. Al's integration into marketing strategies has led to the
enhancement of customer experiences, personalized content delivery, and
improved decision-making. This paper explores the transformative role Al
plays in modern marketing strategies. It investigates how Al-powered tools
such as predictive analytics, machine learning algorithms, chatbots, and
recommendation systems have reshaped the marketing landscape. Through
a review of literature and current industry practices, the study examines Al's
capacity to revolutionize marketing while highlighting future challenges and
opportunities.

Keywords

Artificial Intelligence, Marketing Strategies, Predictive Analytics, Machine
Learning, Customer Experience, Personalization, Data-Driven Marketing

HOW AI IS REVOLUTIONIZING E-MAIL MARKETING: FROM
AUTOMATION TO PERSONALIZATION

e Muskan Banu, V SEM B.Com, VETFGC
e Bhavani. B, V SEM B.Com, VETFGC
e Dr. Preethi Inampudi, Associate Professor, VETFGC

Abstract

Artificial Intelligence (Al) is profoundly transforming the landscape of email
marketing, elevating it from a basic communication tool to a personalized,
data-driven, and highly efficient marketing strategy. By automating processes
and providing personalized content, AI has revolutionized customer
engagement and marketing efficiency. This article provides a comprehensive
review of Al’s impact on email marketing, detailing its key role in automation
and personalization. A thorough literature review is presented, including
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insights from various authors and journals. The paper also outlines key
objectives, discussions, findings, suggestions, and conclusions, ultimately
highlighting the profound influence Al has on reshaping email marketing
strategies.

Keywords

Artificial Intelligence, Email Marketing, Automation, Personalization,
Customer Engagement, Marketing Efficiency, Data-Driven Marketing

HOW AI DRIVEN SOCIAL MEDIA MARKETING; TIPS AND STRATEGIES
FOR SUCCESS

e Ranjitha. M, V Sem B.Com, VETFGC
e Lathashree. P, V.Sem B.Com, VETFGC
e Dr. R Parvathi, Principal & Academic Director, VETFGC

Abstract

The advent of Artificial Intelligence (AI) has revolutionized many industries,
including social media marketing. Al-driven social media marketing enhances
customer engagement, predicts user behavior, automates tasks, and provides
actionable insights from massive data sets. This paper explores strategies and
tips for successfully using Al in social media marketing. A comprehensive
review of relevant literature highlights the growing role of Al in transforming
marketing approaches. The discussion focuses on tools, techniques, and
strategies marketers can adopt to remain competitive. The findings underline
the significant advantages of Al in optimizing social media campaigns, while
suggestions aim to help businesses navigate the challenges associated with
Al adoption.

Keywords: Artificial Intelligence, Social Media Marketing, Automation,
Customer Engagement, Al Tools, Marketing Strategies

THE ETHICS OF AI IN MARKETING: TRANSPARENCY, BIAS, AND
PRIVACY CONCERNS

e Shevani Varma , 5th sem bcom student
e Muskan kumari mishra, 5th sem bcom student
e Dr. Preethi Inampudi, Associate Professor, VETFGC

Abstract

Artificial Intelligence (Al) is revolutionizing marketing, offering tools to target
consumers more effectively, analyze behavior, and predict trends. However,
the increasing reliance on Al raises ethical concerns regarding transparency,
bias, and privacy. This article explores the ethical dilemmas surrounding Al
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in marketing, focusing on the need for transparency in Al algorithms, the risks
of biased decision-making, and privacy concerns related to data collection and
usage. Through a review of literature and case studies, this paper seeks to
provide a comprehensive understanding of these ethical issues while
suggesting ways to mitigate the negative consequences of Al in marketing.

Keywords: Al in marketing, ethics, transparency, bias, privacy, algorithmic
fairness, consumer data, marketing automation

AI-POWERED CHATBOTS FOR CUSTOMER SERVICE IN BANKING

e Shravani.PN, V Sem B.Com, VETFGC
e Rajashree.R, V.Sem B.Com, VETFGC
e Dr. R. Parvathi, Principal & Academic Director, VETFGC

Abstract:

Artificial intelligence (Al) is transforming industries worldwide, and the
banking sector is no exception. Al-powered chatbots have revolutionized
customer service in banking by enhancing customer interactions, improving
response times, and ensuring efficient problem resolution. This article
explores the role of Al-powered chatbots in the banking industry, focusing on
their evolution, benefits, challenges, and future potential. A review of the
existing literature highlights the growing reliance on Al in banking, the
associated operational efficiencies, and customer experiences. Objectives
include understanding the impact of AI chatbots on banking customer service
and identifying areas for improvement. The discussion delves into current
applications and analyzes findings based on industry studies, followed by
suggestions to further optimize the deployment of Al in banking. The article
concludes with insights on the future scope of Al in transforming customer
service and maintaining a competitive edge.

Keywords: Al, chatbots, customer service, banking industry, automation,
customer experience, artificial intelligence, digital transformation, banking
technology
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THE ETHICS OF AI IN FINANCE: ADDRESSING BIAS AND
TRANSPARENCY

e Shreyash, v sem b.com, vetfgc
e Manoj, v sem b.com, vetfgc
e Dr. Preethi Inampudi, Associate Professor, VETFGC

Abstract

Artificial intelligence (Al) has significantly transformed the financial sector by
streamlining operations, improving efficiency, and enhancing decision-
making. However, its adoption also presents ethical concerns, particularly
around bias and transparency. This paper explores the ethical implications of
Al in finance, focusing on the prevalence of algorithmic bias and the lack of
transparency in Al systems. It examines various literature on the subject,
addressing how biases emerge in financial Al systems, their impact, and the
need for transparent AI processes to maintain trust and fairness.
Recommendations are made to mitigate ethical concerns, ensuring that Al
systems in finance uphold integrity and fairness.

Keywords

Al in finance, algorithmic bias, transparency, ethics, machine learning,
financial systems, fairness, accountability, responsible Al.

Al IN MARKETING: A GAME CHANGER FOR A BUSINESS

e Tanisha. H, V Sem B.Com Student
e Nalini, V. Sem B.Com Student
e Dr. Preethi Inampudi, Associate Professor, VETFGC

Abstract

Artificial Intelligence (Al) is reshaping how businesses engage in marketing,
providing innovative tools that improve customer targeting, enhance
personalization, and optimize decision-making. This article explores how Al is
transforming marketing strategies through a comprehensive literature review.
By examining Al's role in customer behavior analytics, personalized
advertising, and customer service automation, the paper aims to demonstrate
Al's disruptive potential in the marketing landscape. This research also
analyzes the challenges businesses face in adopting Al-driven marketing
strategies and offers practical suggestions for maximizing Al's benefits.

Keywords: Artificial Intelligence, Marketing, Personalization, Customer
Analytics, Automation, Decision-Making
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THE ROLE OF INFLUENCER MARKETING IN E-COMMERCE

e Arunkumar.K III sem B.Com VET First Grade College J P Nagar 2nd
phase-Bangalore

e Shwetha.R Assistant Professor of commerce department VET First
Grade College

e Gowri Hebbar ,HOD of commerce department VET First Grade College

Abstract:

In recent years, the rise of social media influencers has transformed the digital
marketing landscape, making influencer marketing a pivotal strategy in e-
commerce. By leveraging influencers’ credibility and reach, brands can
effectively boost brand awareness, drive engagement, and increase online
sales. This study provides a comprehensive review of the existing research on
influencer marketing, synthesizing various studies to offer a wunified
framework for understanding its impact on e-commerce. This study was
based on secondary data sources. The key findings highlight the role of
influencers in enhancing brand visibility, fostering authentic customer
engagement, and creating user-generated content to strengthen brand
credibility. This study also emphasizes the effectiveness of influencer
marketing in targeting niche markets, offering cost-effective solutions, and
building long-term customer loyalty. Through this analysis, this study aims
to bridge research gaps and offer practical insights into the mechanisms that
drive successful influencer marketing strategies in e-commerce spaces.

Keywords: Influencer marketing, E-Commerce growth, social media
partnership, Brand awareness, Sales optimization
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ARgFINTEBRId gefersia (Al) 3R TEATAS Tad R Td Al U feaag 3R
THEA favg g1 S-S deiie faeRid 8 @t §, AFadl & faft ggqail
R T JHE Ht Sgar of T 81 o & &9 H, A4 Th AU T &1 gIAUd
foar g, STef IR 7 Fad TFeR! & TR B Thdl & dih Ga o JEATeBdl
F1 ff Tef A @ B 3U 99 A 70 39 W MR ¥ R e Al
fPg e A WAHS A@T B UHIfd B W & R 395 IHIfdd Bragl SR
A I THFH DI DI B

fe=dt e # ¢ ans & A ik wivgpfae Ffeard

Neena Krishnan, Assistant Professor, GRV business management academy,

Bangalore

T 38, O T gfGA, T U1 db-ie! (Ao § form AMg Siigd o faftrs asf o
HifdeRT aRad- ag 81 3THT U T8 $er Riedl a1 7+l ¥ ], 5= ara
ST T SIHRUT B & ford Fewmg= foran T B 1 T 31 &1 Iuant faferear, e, fas,
3R o Ifed s &3 # 81 @1 &, el Ig fvia o7 1 ufehar, Ser fawemur, ok
JUIRTEHA! 3IHT & dek 91 H YeTad gidl ¢! i<l wifid & ¢ o & Afds ok
IR i ffdrdl &1 fazayur Hrd THg U8 ST a0 & fh H3 U8 dh-1d iiefdd
AT, TWATHD AT, 3R HATHB T DI YHITIId BRI ¢ | ARV U I, T s & areny
T IOT AU BT JUT, FITHR & HABR, R FRBad Tl IR 39D YT o T,
IR B | T81 g8 &1 ST HE Ui & fob T 31TS 9 had U IUHRUI g, ik I8 HIFd TS
& Afdew Geuf ok Tipfae worrstt @ o T 3ar ], R 78 T uwansit ok faary
BT3¢ BT g | STP Sfd¥id AP AT P T VHIUN ol R glar g, S T 3rms
& JHTET B g H TEH BId § (IHT, 2022) |
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et & forg w.ang. Iumur 3R uiramor
ST, T&faoT, TH.Ua.T s 3T BISTR AT, 14th i, HAMRH, SR

ST AT (T3NE) I e Yunferdt o Feffa Sl & S Sifed &l & # gem §
| fore TR U Y Shad T8 81 HR AHdT T | S adb T, o o ar st
P! §A BT | 31T, "Al" VoG Ps g B! db-Ih] BT JUH Bl g Sl gHR gRT Ufafe
JUTNT B1 S aTelt s Jarait 3R avgafi o) W UM Bl § | St N P SRR B
Il U ¥ AR ardfdd TG § TMeH JgRdl UG H- ardl deasic ab U TS &I gt
SaaA g | Afce a1 I Tt araa § HEH FSHT &1 767 Hd § | o b g 9
STABTR AT I BTl HR & 3R IS eI, A 89 39 Usg &1 3a-1 IR IYANT i
PRAT | PO It IRad T R ]? 396 ST ? Rrers 3 36 & fore feg
TSR IUANfi g ?

oo 3= Rren # orfdy™ SR faem & o e omg &1 Iwan

WA F vy, vaifdue givae, F9 a5 Fiaw, dagiar g eIgd, §TaR

I e ¥ oW gfeur R 9gd e FAiRar s W 'l 30 ddAie &
gorad Refis ufear & guR iR faanfial & 3@t Off emdr &1 TeuN A
T YAl H1 & U w3 JUIGAT Ae 81 $RAW gfarar e @ Wi @
IR SRP D! ATHd 3R FHGN! DI UG B 3R 3HD! SMaIH A & AR
e DI STARR YR B fAolipd R Thdl g1 39 HfaRad I8 ST &1 Wafea
TR THdl § 3R BISad Y& B Tl § o gl &1 31fd Agayu! forderiar
IR T SHigd B B Wadl [Hed! & STaid I8 JHd gidl § [ Jeuid acid 3R
081 81 T ST 3 Jig IR iR FGRT &R TP Uled 3R A9HN B UgaH
R Y T 1 Terar R THhar g1 I e T U F3 B ¢ dihd 6
ot off 8 s Muetar & e Stel &1 Afde IuaiT 3R a8 Wure-T i g &
3fEpTRmae eforeia ofdd: AMd & &1 S8 o AHd g
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&8 v & pfw gfSwr @ orf) & 9ed Fan
81, fAfaq ufed, Tere® sreams, Uit fauTT, fvee gfRafid, smae

AR -

PEF AT (T3A1S) BT B HIw & IuAT ISht | §¢ @1 -, S WISl & I,
TR 3R GgoTdl & =101 3T ¢ X815 | R, S WRd &t Ui Wienefi § 9 U §, dhiah!
AT & 39 G H TS & AAT F 3 &3 § 3 JUTGISH 1 3R 96 W1 51 3alg
arefl, argY SfRc ey, SiR fR1e T T3S &1 TNT A had fgd] HINT & q=Iad &1 38T g,
Sfew dPH-1P BT ITANT 39 AN o gt THa H g7 8 o ol H T8 -1gl & | T
aTe &) TR 91 3% o | e & &= o +ft wans & ey § R v & fdres wmwht &
TR 8181 &, fora) simeion &5 & BT &1 Ay g1 8T § | gTatiior, MTST &t fafderar, sifer,
THRIVH SAfcadrail, 3R dh-id! Asaract Bt HH! o $S gl Hl | STavlg 39,
T3S &1 iRt # by wiow & Harardes Tolel iR Iifefde faeivo gonferdl & & o
Hg@yuf IeM ¢ &dl 7, o iEd &1 aftyes TR IR U I=rad Yol & &0 § RA1fia
DA H HGG e

PeRMeg — AB-1d, HIEAH A (T 31M3), & U, 3rgare, e, TW-Tedsd o onfd |

&t wru ofix wifger A anfEfRrae gefersiv (A1) T UHTE
81, TI®T $URY, TerIe 1eTued, e Wik Bicisl, ®IRETd, STqE

IR - ) afe &1 fafts faent, S wfaar, s, Iu=aM, Aled, 3R Rey, YR
TS 3R Wpia & FAT § gy YT Au § 1 enyfe g & ad-ie! seardl & Iqry
fedl HTT 3R WIfec &Y W UBR ! FAII BT AT BT UST g1 39 gl bl gR
A & forg enfefpRme ST (A 7 U I Tl §1 fERhRud gefereia (A &
ey ¥ &) a1t &) Afye Ued IR URgd A, R AMfefdd eRIgR b Wi o,
3R T TATHS TIT B I4d B H YeradT fid a8t g |

Pl - U, Ie, M iRma Sefeeiy,
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